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1 BBEQEHUE K PABOYEW NPOrPAMME OUCLUUMNUHBI

1.1 Uenb gucuunnuHbl: CdopmmpoBaTe KOMMeTeHUun obyuyarolerocs B 0OnacT COBPEMEHHbIX hopMm u
METOAOB YNpaBfeHUsl, OCHOBbLIBAMOLIMXCS Ha OCODOEHHOCTAX OpraHM3auMoHHOrO MOBEAEHUS NMYHOCTM, NPUHLMNAX
(POpMMPOBaHNS  TPyNn, OObEAMHEHHbIX €AMHBIMU LIENSIMU, OPUMEHTUMPOBAHHbLIX Ha nopaepXaHne 3EKTUBHbIX
KOpPNOpaTUBHBIX U MUYHBIX, AEMOBbLIX N NPOECCUOHANBHBIX OTHOLLEHUI, @ TaKKe MOCTPOEHUSI TPAEKTOPUM CaMOpa3BUTUSA
Ha OCHOBE ynpaBneHus1 BpEMEHEM U CaMo0bpa3oBaHNEM.

1.2 3apgauvm AMCUUNNUHBIL:

*paccMOTpeTb MOHATUE U OCHOBHbIE KOHLEMLUMM OpraHn3aLMOHHOIO NoBeAeHNs,

*N3y4nTb OCOBEHHOCTU rPYNMNOBON AMHAMUKM U MOTMBALMU TPYLOBOrO NOBEOEHNS,

*N3y4nTb OCOBEHHOCTM KOMMYHMKATUBHbBIX MPOLIECCOB B OpraHu3aumu, akTopbl M Noaxodbl K YNpaBneHuio
KOHNMKTaMu,

*chopMupoBaHMe BUAOEHUS OCOBEHHOCTEN NUYHOCTHOTO MOBEAEHWsI Ha pabodyeM MecTe M BO3MOXHOCTEM U
HanpaBneHWn NepcoHanbHOro PasBUTMSA B OpraHu3auuu,

*bopmupoBaHne npegcraBneHun 06 OpraHM3auMOHHOW  KynbType, HauMOHaNbHbIX W MEXAYHapOAHbIX
0COBEHHOCTSAX OPraHM3aLUMOHHOIO NoBeAeHUS,

*packpbiTb OCOBEHHOCTU hOPMUPOBAHMSA PabOUMX IPYMNM C Y4ETOM JIMYHOCTHBLIX U MEHTANbHbIX XapaKTepUCTUK U
noTpebHOCTEN €€ YNEHOB;

*pa3BUTb CMOCOGHOCTL 3PEKTMBHO B3aMMOAencTBOBaTb B KOMaHAe, aHanuMaupoBaTb rpynnoBble U
OpraHn3aumMOHHbIE KOMMYHUMKALIMK C YY4ETOM CNeLMdUKN NPOSIBIEHNST MEXKYNbTYPHOWN cpeap;

* packpbiTb HeobBXOAMMOCTb OCO3HAHHOrO MOCTPOEHUS TPaEKTopuMM PasBUTUS  NMYHOCTU  (rpaxaaHuHa.
npodeccuoHana) Ha 0OCHOBe camoobpa3oBaHNS M ynpaBreHnss CBOMM BPEMEHEM KaK peCcypcoM pocTa.

1.3 TpeboBaHMA K npegBapuUTeribHOW NMOArOTOBKEe OOy4aloLerocs:

MpenBaputenbHasa noAroToBka npegnonaraeT co3faHue OCHOBbI AMs (POPMUPOBaAHUS KOMMNETEHUUN, YKa3aHHbIX
B M. 2, NPY U3y4EeHUN AUCLUNINH:

Pycckuin a3bIk 1 KynbTypa peym

WcTtopust n kynbeTypa CaHkT-INeTepbypra
dunocodus

2 KOMMNETEHUWU OBYYAIOLLEIOCA, ®OPMUPYEMbBIE B PE3YJIbTATE OCBOEHUA OUCLUUNITUHDbI

YK-3: Cnocob6eH ocyLecTBNATbL coluanbHoe B3aMMoaencTBME U peann3oBbiBaTb CBOK pPOfib B KOMaHAe

3HaTb: OCHOBbl [EMOBOrO MOBEAEHUSS U OCOGEHHOCTM KOMMYHMKaLUMOHHbLIX MPOLECCOB B OpraHu3auuu; BaXkHewnwume
KOHLIENUUKM, OOBACHAIOLLIME OpraHU3aLWOHHOE MOBeAeHWe, WU MoAenu KOHMMMKTHOrO MoBedeHUs B OpraHvM3aLuu;
OCHOBHbI€ MOHATUSA, NpaBuia 1 MeTOOOMOMMI0 aHanunsa 3akoHOMEPHOCTEN NMoBeAeHMs YernoBeKa B opraHu3aLmu.

YMeTb: BbISIBNATE hakTopbl, obecrneuyvBatoliMe YcrnelwHy paboTy B KOMMEKTUBE, CrocoOCTBYOLWME MPOBEAEHUIO
OpraHM3auMOHHbIX M3MEHEHUA N MPENATCTBYIOLME UM; BbISIBNSTL TUMN NoBeAeHUsi paboTHMKOB, CTUNb M NOBELEHYECKYH
OPVEHTaLIMI0 PYKOBOACTBA; aHanvavpoBaTb NPUYUHLI M (PaKTOpbl OPraHU3aLMOHHbIX N3MEHEHWIA.

BnageTtb: HaBbikamu paGOTbI B KOMaHge u npeo6pasoBaHMﬂ HeraTuBHbIX CVITyaLI,Mﬁ B 6J'|aI'OI'|pMFITHb|e N onTumMarsbHblE;
HaBblkaM WM1CMNOJ1Ib30BAHNA OCHOBHbIX Teopvn7| MoTuBauunn, numaepcrtea U BNacTU; HaBblkaMK d)OpMI/IpOBaHVIﬂ pa6oq|/|x
rpynn, peanmsyrwmnx opraHn3aunoOHHble N3MEeHEeHUA.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeEMEHEM, BbICTPaMBaThb U peariM3oBbiBaTb TPAeKTOPUIO CaMOpa3BUTUS
Ha OCHOBe NMPUHLUNOB 06pa3oBaH1A B TeYeHNe BCeN XKU3HU

3HaTb: MOHSTUS U OCHOBHbIE OGBHEKTbI OPraHWM3aUMOHHBLIX U3MEHEHWUIA C YY4EeTOM JIMYHOCTHBLIX U BPEMEHHbLIX (DAKTOPOB;
KrnaccmuKaLmio U OCHOBHbIE XapaKTEPUCTUKWN CTpaTernii NPoOBEAEHUS] OpraHM3aUMOHHBIX U3MEHEHUI C y4eTOM dhakTopa
BPEMEHU W CTpaTerMm camopasBUTUSI FIMYHOCTM; OCHOBHbIE (haKTOpbl M MeTOAMKM aHanm3a 3pdeKTUBHOCTU paGoThl
rpynn v oTAenbHbIX COTPYLHUKOB OpraHv3auuu.

YMeTb: BbISIBMATb hakTopbl 3 HEKTUBHOCTM PaboThl rpynn U OTAENbHbIX COTPYAHWKOB; MIaHUPOBaTh W KOHTPONMPOBaTb
BpeMsi paboTbl KOMaHAbl UM COBGCTBEHHOE BpPEMS; BbISIBMSATE CTUMb W MOBEOEHYECKYID OPMEHTAUMIO JMYHOCTM W
BbICTpanBaTb TPAEKTOPUIO CAMOPA3BUTUS.

BnageTb: HaBblkaMW peanu3auuyM coumarnbHbiX W MepcoHarnbHbIX M3MEHEHU C Yy4eTOM pasBUTUS JIMYHOCTU B
opraHu3aumm 1 akTopa BpEMEHU; HaBblkamy NPUOBpPeTeHNs U UCNOb30BaHUS COLMOKYNBbTYPHbBIX U NpodeccuoHarnbHbIX
3HaHWIA B OpraHunsauuy; HaBblkamy DOPMUPOBAHUS TPAEKTOPUM MEPCOHANbHOMO PasBUTHS.

YK-9: Cnoco6eH ucnonb3oBatb 6a3oBble AecheKTonornyeckme 3HaHMA B counanbHOM U npodeccuoHanbHoOM
cdepax

3HaTb: OCODOEHHOCTU B3aMMOAEWNCTBMS B COUManbHOW M npodeccroHanbHOM cdepax C nuuamum C OrpaHUYeHHbIMN
BO3MOXXHOCTAMM 300POBbS U MHBaNMgamu.

YmeTb: NPUMEHATb 3HaHMe O CBOUX pecypcax U UX npepgenax (J'II/ILIHOCTHI::IX, FICI/IXOd)I/I3VIOHOFI/IHeCKI/IX, CUTYaTUBHDbIX,
BpPEMEHHbLIX U T.,EI,.), Ona ycnewHoro BbINOJIHEHUA I'IOpy‘-IGHHOVI paGOTbI, B3aI/IMOﬂel7ICTByF| C nuuamun c orpaHn4eHHbIMn
BO3MOXHOCTAMU 300p0OBbA U MHBanNngamu.

BnageTb: HaBblkaMW B3aUMOAEWCTBMS C NULEAMMU C OrPaHUYEHHbIMU BO3MOXHOCTAMW 300pPOBbS M MHBaNMgamu Ha
OCHOBe 3HaHMI 06 0COBEHHOCTAX MX MOBEAEHUS, B TOM YMChne, B NPOdECcCMoHanbHON AeaTenbHOCTU




3 PE3YIIbTATbI OBYYEHUA MO ANCUNNNUHE

KoHTakTHas
o ® |paboTa
55~ MHHoBaLl. dopma
HanmeHoBaHMe 1 cogepaHue pasgenos, 8 a0 CP hOPMbI TeKyLIero
TEM U YYEOHbIX 3aHATUN % o.gf, INek. Mp. (4achbl) . y
82 3aHATUIA | KOHTpoOns
= (vacel) | (4acbl)

Pazgen 1. TeopeTudeckme OCHOBbl U
CYLLLHOCTb OpraH13aL/OHHOro NOBEAEHUS.

Tema 1. BeepeHue. OCHOBHble LeNUM u
3agayn OVCLUUNIIMHGL. MeToabl,
ncnonb3yemble B ncecnenoBaHun
opraHn3aunoHHOro noseaeHust.
lNcuxonornyeckne W coumanbHbie OCHOBBI
OpraHM3aLMoHHOroO noBefeHus 3HaveHue WU 1 4
ponb  AUCUMMMAWHBI B NPOdECCUOHANTbHON
OEeATeNbHOCTU U Kapbepe COBPEMEHHbIX
cneunanucToB.

Tema 2. CywHOCTb OpraHM3aunoHHOro
nosegeHnss. CylHOCTb ©0a30BbIX MOHATUN
Kypca: noBedeHue, OencTBue, opraHusauus,
opraHusauuoHHoe noefeHne. CyObekTbl
OpraHn3aLMoHHOrO MOBEAEHNss U YPOBHU UX
paccMoTpeHusi. Teopunm MOTMBaUMM M KX 1 2 3,75
NposIBNeHnNst B OpraHn3aLoHHOM
nosegeHun. OO6LLECTBEHHbIE HOPMbI WU KX
posb B OpraHn3aLmMoHHOM MOBEAEHUN.

Pasgen 2. JluyHOCTb M rpynna Kak cyObekTbl 3
OpraH13aLOHHOIo NoBeAEHUS.

Tema 3. JInyHocTb Kak cybbekT
opraHusauuoHHoro nosefeHuss. OCHOBHble
MOHATUA UX POrfib N B3aUMOCBS3b: NINYHOCTb,
NOTPeBHOCTb, CMOCOGHOCTb, BO3MOXHOCTb.
Xapaktepuctnka  nuyHoct.  OueHka K
camooLeHKa FAMYHOCTMW. Tunonorus 3 2 3]
noseAeHus nHAnBUAA. Bocnpuatue
peanbHOCTU U pasBUTUE NINYHOCTY.

Tema 4. pynna Kak cybbekT
opraHusauuoHHoro  noeegenus.  [loHaTue
rpynnbl M Knaccudmkaums  rpynn  Kak
CyOBbEeKTOB  OpraHu3auMoHHOro  MOBeAEeHMS.

OcHoBHbIE napameTpbl rpynneil.
dopmanbHble ¥ HedopmarnbHble  PYNMbI:
dopmMmmnpoBaHue, BNUSHUE Ha 3 3 6
3 PEKTUBHOCTb heaTenbHOCTU
opraHusauuu. CTtartycHo-poneBoe

pacnpegenexHve B rpynne. OCHOBHble 3Tanbl
rPynnoBoWN ANHaMUKW.




Tema 5. KoMMmyHuMKaumm u KOH(NUKTbI B
opraHunsaummn. KoMMyHWMKaLMOHHbIE OCHOBbI

OpraHn3aunoHHOro NnoBeAeHuns. Ponb,
3Ha4YeHMe K Knaccuukaums KOMMyHUKauUn
B opraHusaumsix. MprynHbI HU3KOM

3(P(PEKTUBHOCTU  KOMMYHUKALUUN W  pPOfb
obpaTtHoM cBsiI3n B  HUX. KoHpnukT kak
3MIEMEHT  OpraHM3auMOHHOIO  MOBEAEHWSI.
Ponb, CYLLIHOCTb, BMAbI N YPOBHM
KOH(NUKTOB B opraHmsaunn. KoHMNUKT kak
npouecc WM CcTagum  €ro  pasBuTUS.
YnpaeneHve KoHdnuktamun. [leperoBopbl,
KaKk yHuMBepcanbHbll MEeTOA4 paspelleHus
KOHnukToB. [locneactsms  KOHGMKTOB B
opraHusauuu. OcobeHHoCTH
B3aUMOAENCTBUSA c nogsmm c
OorpaHNyYeHHbIMU BO3MOXHOCTAMMU.

Pasgen 3. KynbTypa wn perynuposaHue
OpraHn3aLnoHHOro NoBeaeHs

ra

Tema 6. KynbTypa  opraHuM3auMoHHOro
noBeaeHus. Cessb KynbTypbl
OpraH1M3aLnoHHOro noseAeHus n
KOpMopaTvBHOM KynbTypbl. Pomb ©n MecTo
cUcTeMbl LEHHOCTEMN. KynbTypa
BHYTPUDIUPMEHHbIX OTHOLUEHUN:
opraHusaumsa wn cybopavHaums CnyxebHbIX
OTHOLWIEHMN;  codepxaHwe 1 npasBuna
cnyxebHoro nosegeHus.
[dokymeHTaumoHHoe obecneyeHne upmbl:
opraHu3auus JoKymeHTooGopoTa, co3faHue

n penakTupoBaHune Cﬂy)Ke6H bIX
ﬂ,OKyMeHTOB.OCHOBbI ycneLwHoro
opraHn3aumoHHOro nosegeHus.Pornb

CaMOpEerynMpoBaHnss B LOCTUXEHMU ycrexa.
lNpodeccnoHanbHaa  Kapbepa:daktopbl 1
aTanbl ee NraHNPOBaHUS.

Tema 7. [enoBoe obLieHNe U NeperoBopbl
Kak npoeKkuust  KynbTypbl  OpraHvsauuu.

OcobeHHoCcTU cnyxebHoro obLeHuns:
noaroToBKa, opraHunsaums N  nopsgok
npoeeneHus paboumx " 0enoBbIX
coBellaHMin. [enoBas KynbTypa W 3TUKa
[enoBbIX B3aMMOOTHOLLUEHUN. OcHosBbl
[enoBoro npoTokona: NnonoXeHns "
npouenypsl. [enoBble neperoBopbl:
noaroToBKa, BCTpeuYa, BeaeHne
neperoBopoB. [lenoBble cornaweHus: ux
BMAbI 7] dopmbl. HaumoHanbHbie

0COBEHHOCTU  B3aMMOAEWCTBUA  [EeNOBbIX
napTHepoB.




Tema 8. PerynupoBaHue oOpraHu3aunoHHOro
nosegeHus. Knaccudukauus perynsatopos
opraHu3aunoHHOro noBeAeHus. OTanbl

perynupoBaHus

noeegeHus. COLI,I/IOKyJ'IbTyprIe HOPMbl UX

CTPYKTypa n

opraHusaunoHHoro  nosedeHus.  Metogabl 2 2 5 PU
OLUEHKN W MEeponpuATUA MO  M3MEHEHMIO

(yny4weHuio)
noBeaeHus.

opraHm3auoHHOro

PoIb B perynmnposaHunmn

OopraHm3aunoHHOro

Wtoro B cemecTpe (Ha kypce ansa 3A0) 17 17 37,75

KOHch'IbTaLI,I/II/I M NPOMEXYTOYHaA

aTrectaums (3ayer) 0.25

Bcero

KOHTaKTHasA paboTta n CP no

34,25 37,75
OUcuunnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTupoBaHue y4eGHbIM MiaHoOM He NpeaycMOTPeHo

5. ®OH[ OLEHOYHbIX CPEACTB ANA NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMN

5.1 OnucaHune nokasarTenen, KPUTEPUEB U CUCTEMbI OLlEHUBAHUA pPe3yNbTaToOB O0y4YeHus
5.1.1 NMoka3aTtenun oueHMBaHUs

Kog
KoMMneTeHumm

MokasaTenu oLeHUBaHUsI pe3ynbTaToB O0y4YeHus!

HanmeHoBaHWe oLieHoYHOro
cpeacrtea

YK-3

-cbopMynMpyeT OCHOBHLIE MOHATWSA, NpaBuUia U MeTOAONOrMI aHanusa
3aKOHOMEPHOCTEN NOBEAEHUS YeNOBeEKa B OpraHM3aLumu;

-BbISIBNSIET CTUMb W MOBEOEHYECKYD OpPUEHTaUMIO PYKOBOACTBA,
dakTopbl 3PDEKTUBHOCTM paboTbl rpynn M KOMaH4, TN NOBEAEHMS
paboTHMKOB;

- aHanu3vpyeT MOBEAEHUE UNEHOB KOMaHAbl U KOMMYHMKaLUM B
opraHusaumm

BOMNPOCHI YCTHOTO
cobeceoBaHus;

NpakTuko-
OpneHTnpoBaHHbIEe 3aaHNA

YK-6

- packpbiBaeT 0COBEHHOCTVM MOBeAEeHUS NNMYHOCTM Ha pabovem MecTe,
noaxodaMu K MAAHUPOBaHWIO W YMpaBrneHut pabounm BpemeHeM,
MOHATUSIMU N OCHOBHBIMW OOBEKTaMUN OpraHM3aLMOHHbIX U3MEHEHWN;

- BblgensieT akTopbl, CnocobCTBYOWME MNEPCOHANbHOMY PasBUTUIO B
opraHuMsaumMm U1  NPOBEAEHUI0  OPraHM3auUMOHHBIX  U3MEHEHWA  U”
NpensaTcTBYOLLME UM;

- opMMpyeT NepCOHanbHyl0 TPAEKTOPUIO pasBUTUS W MNnaHupyet
pabouee Bpems.

BOMpPOCHI YCTHOrO
cobecenoBaHus;

npaKkTUKo-
OPVEHTUPOBAHHbIE 3aaHusl

YK-9

PackpbiBaeT 0cOOeHHOCTM B3aMMOZEeWCTBUSI Ha paboyem MecTe C
nogbMy € OrPaHUYEHHbIMM  BO3MOXHOCTSIMM, C  Yy4eTOM  UX
notpebHocTen

Onpepenser  Heobxogumble  pecypcbl  Ans  nNpodeccuoHansHon
nestenbHoctTM npu  pabote C  nogbMUM  C OFPaHUYEHHbIMU
BO3MOXHOCTAMM

Mcnonb3yeT KOMMYHWKATMBHbIE HaBblkKM  ANS  NPodecCUoHasribHON
KOMMYHMKaLMK C NIOAbMU C OrpaHUYEHHBbIMU BO3MOXHOCTSMM

BOMPOCHI YCTHOrO
cobeceoBaHust

npakTUKo-

OPUEHTUPOBAaHHbIE 3aaHus

5.1.2 Cuctema un

Kputepun oueHnBaHunsA

LLIkana oueHnBaHuA

Kputepum oueH1BaHUsi CHOPMUPOBaHHOCTM KOMMETEHLIMIA

YcTHoe cobecenoBaHue MucbmeHHasn pabota

3a4yTteHo

OO6yuvatomiica NpoAeMOHCTpUpOoBarn
3HaHWE OCHOBHbIX MOHATUNA, KOHLENUMNA,
NPUHLMMNOB n NOAXOAO0B
OpraHM3aunoHHOro rnoBefeHust "
CBSI3aHHbIX C MOBEAEHMEM  JIMYHOCTW,
rpynnel M opraHuvsauum B UenoM. B
AOCTaTO4YHON cTeneHu Bnageet
TEPMUHOOTMEN, ocsown OCHOBHblE
peKOMeH0BaHHbIE NCTOYHUKU




WHcbopMaLuK,  AEMOHCTPUPYET  LUMPOTY
Kpyrosopa U1 rnyGuHY MO3HaHUS npu
OTBETE Ha MOCTaBfIEHHbIE  BOMPOCHI.
[lonyckaloTcsi HecyLLeCTBEHHbIe OLUMOKU B
OTBETax Ha BOMpOCbl npenogaBaTens U
BbIMOSTHEHWUWN NPAKTUYECKOro 3afaHusl.

OTBeT obyyatoLerocs HeaoCTaTo4YHO
MOSHbIA, He3HaHWe OCHOBHbIX TEPMMWHOB,
CyLLleCTBEHHble OWNBKM nnuM npobensl no
He 3auTteHo 3HAYMTENBHOM  YacTU  MpPUHUMNUANbHO
Ba)KHbIX BOMPOCOB NpeaMeTa Mnpu oTBeTe
Ha BOMpOCHLl NpenogaBaTensi, OWWOKM Npu
BbINOSTHEHWM NPAKTUYECKOro 3adaHus.

5.2 TunoBble KOHTPOSbHbIE 3aaHUSA UIU UHbIE MaTepuarnbl, He06XxoAuMbIe AN OLEHKU 3HaHUM, YMEeHUN,
HaBbIKOB U (UNK) ONbITa [EeATENbHOCTYU
5.2.1 Nepe4vyeHb KOHTPOJSILHbLIX BONPOCOB

Ne n/n | dopMynNnpoBKN BONPOCOB

Cemectp 3

OTanbl perynmposaHua opraHn3aunMoHHOIo noseaeHus.

CoLMOKYNbTYPHbIE HOPMbI UX CTPYKTYpPa U POib B PENYSIMPOBAHUI OPraHn3aLMOHHOIO No-BeAeHUs!.

OcHoBHbIE NpMHUMNbI cCaMmoopraHn3aumm 1 camomMeHeaXXMeHTa.

YnpaBneHue nmyHbIM 1 paboumm BpemeHeM A58 3PEKTUBHOIO CaMopasBUTUS.

MoHsATNe Kapbepbl U 3Tanbl ee pasBUTUs.

OTanbl 1 YpoBHU CIyXeBHO-NPotheCCUOHansHOro NPOABUKEHMS.

B03MOXHOCTb NMaHMPOBaHUS 1 peanuaaumni KapbepHOro pocrTa.

Mcuxonornyeckne n coumanbHble OCHOBbI OopraHmsauMoHHOro nosegeHuA.

O6L1eCTBEHHbIE HOPMbI U MX POJib B OPraHN3aLMoOHHOM NMOBeAEHUN.

Cy6bekTbl OpraHM3aLMOHHOIO NOBEAEHMS M YPOBHU UX PACCMOTPEHWS.

OCHOBHbIE NOHATUS N NX B3AaUMOCBS3b: NTIMYHOCTb, I'IOTpeﬁHOCTb, CMOCOOHOCTb, BO3MOX-HOCTb.

OueHKa 1 caMoOoLIEHKa JIMYHOCTU.

Knaccmcbvmau,m rpynn Kak Cy6'beKTOB opraHn3auMoHHOro noseaeHuA.

OcHoBHbIE napameTpbl rpynnbl. OcHoBHbIe 3Tanbl prI'II'IOBOIZ AVNHaMUKN.

Ponb 1 3HauyeHue KOMMYHUKaunn B opraHn3aumax, nx KﬂaCCI/ld)I/IKaLI,I/IFI.

Mpu4mHbBI HNU3KOM 3PP EKTUBHOCTU KOMMYHMKALMIA 1 ponb 06paTHOM CBSA3N B KOMMYHUKALM-SIX.

KOHCbJ'IMKT KaK 3J1eMeHT OpraHn3alMoHHOro nosegeHus.

HNEEHEEEEEE R EGEENE

MeperoBopsbl, kKak YHUBEpPCanbHbIi MeTOA paspeLLeHns KOHQNUKTOB B OpraHn3aLumu.

KynbTypa BHYTPUPUPMEHHBLIX OTHOLLEHWUI: OpraHn3auus n cybopanHaums CnyxebHbIX OT-HOLLIEHWUN;

19 coaepxaHue v npaeuna crnykebHoro NoBeaeHus.

20 CB#3b KyNnbTypbl OpraHM3aLMOHHOIO NOBEAEHMS N KOPMOPATUBHOW KyIbTypbl.

21 [enoBoe obLLeHne 1 NeperoBopbl Kak NPOEKLUMs KyrnbTypbl OpraHM3aumm.

29 Oco6eHH0(3TM pabouunx cnyxebHoro obLLeHNs: NOAroTOBKA, OpraHn3auus 1 nopsiaokK Npo-BeAeHus U 4enoBbiX
COBeLLaHWI, AeSATENbHOCTM pabounx rpynn.

23 OCHOBbI YCMNELIHOro OpraHN3aunoHHOro NOBEAEHUS, NMOHATHE ycnexa U ero CyLLHOCTb.

o4 [enoson UMUK 1 NOBELEHNE COTPYAHMKOB KaK hakTopbl NpodeCCMOHANBLHOrO ycnexa u oTpaxXeHus
KOpnopaTuBHOW KyNnbTypbl.

25 Knaccudmkaums perynatopos opraHn3aLMOHHOro NoBeAeHUs.

26 Ocob6eHHOCTM KOMMYHMKaLMIA C NIOAbMU C OFPaHNYEHHBIMIN BO3MOXHOCTAMM C Y4ETOM UX NOTPEBHOCTEN




5.2.2 TunoBble TeCcTOBbIE 3a4aHUsA
He NpegyCMOTPEHbI

5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIe 3a4aHUA (3afa4mn, Kencbl)

3apaHue 1.

B cBoem «kabuHeTe pykoBoauTenb oTAena npoBoAauT paboyee cosewaHue. [lpurnalieHbl HECKONbKO
coTpygHukoB. [lepeuvcnuTe, Kakve npenBapuTEnbHblE MEPONPUATUS  LOOIMKHbl  ObITb  OCYLLECTBMEHbI, YTOObLI
npoBefeHne coBeLaHnsi Obino 3OPEKTUBHBLIM.

3apgaHue 2.
B kabuHeT HadanbHMKa Bbi3BaH COTPYAHMK Afsl HenuuenpusTHoro pasroBopa. Onpegenute, kakoBa B TakOM
cny4yae oopma o6LLEHNS PYyKOBOAUTENS M NMOAYNMHEHHOIO 1 YEM OHa XapaKTepusyeTcs.

3apaHwue 3.
Bawwn napTHepbl — Aeneraumsi npeacrtaBuTenent KomnaHum «X» npubbinM B Ball ropod Ans NpoBedeHust
odmumanbHbIxX NeperoBopoB. Kakne Bonpochkl 40MKHbI ObiTb peLleHbl 40 UX NpUbbITUS.

3apaHue 4.

Bam Heobxogumo coenaTb TenedoHHbI 3BOHOK [OEenoBOMY NapTHepYy AN pellueHUsl KOHKPETHOro Borpoca.
Mepeuncnute npaBuna, KOTOPbIX creayeT NpuaepXkuMBaTbCA [ANs OCYLLECTBNEHUS pe3ynbTaTUBHOMO TenedgOoHHOro
pasrosopa.

3apaHue 5.

MpoBeneHne [BYCTOPOHHMX MEPEroBOpoB MNpeaycMaTpuBaeT OMNpedeneHHbI MOopsSAoK paccafky  YNeHoB
jenerauvMn 3a npsiMOYrofibHbIM cTonom. OnpegenvTe nopsiAoK paccafku, ecnu  rmaebl  Aenerauum  3aHUMaroT
LeHTparbHOe MNosioXXeHne No ArNvHHOW CTOPOHE CToMa ApYyr HanpoTuB Apyra.

5.3 MeTtoaunyeckue matepuansbl, onpeaensirolme npouenypbl oueHUBaHUSA 3HaHUN, YMEHUN, BnageHumn
(HaBbIKOB 1 (MNIN) NPaKTUYECKOro onbiTa AeATEeNIbHOCTH)

5.3.1 YcnoBusa gonycka obyyvarowerocsi K NpoMeXXyTo4YHOM aTTecTaumm M Nopsanok NMMKBUAALUN akaaeMn4ecKomn
3af0MKEeHHOCTHN

lMpoBenoeHNe NPOMEXYTOYHOW aTTecTauuMu perfnamMeHTMpPOBaHO moKanbHbIM HOpMaTuBHbIM aktom CI6rYMNTA
«lMonoxeHne o0 npoBeAeHMUN TEKYLLIErO KOHTPOMS YCNEBAEMOCTM U MPOMEXYTOUYHOM aTTecTauumn obydaroLLmnxcsa»

5.3.2 dopma npoBeAeHMUA NPOMEXYTOYHOM aTTecTaumMm no AUCcUmnimnHe

YcTHada + MucbmeHHasn KomnbloTepHoe TecTupoBaHme WHas

5.3.3 OcobeHHOCTM NpoBeAEHUA NPOMEXKYTOYHOM aTTecTauum No AUCLUMNInHe

Bpema Ha nogrotoBky — 0,5 yaca B 9TO BpeMs BXOAUT MNOAMOTOBKA OTBETa Ha TeopeTU4eCcKnin BOMPOC U
pelleHne 3agayn.

6. YYEBHO-METOAMYECKOE N UH®OPMALIMOHHOE OBECNEYEHUE OAUCLUUNIINHDbI
6.1 YuebHasa nutepaTtypa

ABTOp 3arnasuve | M3patenbCcTBO | Nog nspaHus | Ccbinka
6.1.1 OcHoBHas y4ye6GHas nuTepaTypa
Macarnosa, 1O. A. OpraHusauunoHHoe Hosocunbupck: http://www.iprbooksh
nosegeHve Hoeocubupckui op.ru/106151.html
rocyaapCTBEHHbIN 2020

YHUBEPCUTET 3KOHOMUKM
n ynpasneHns «HUHX»

BaceHko, B. M., | Teopua  opraHusaumm n| KpacHogap, Capatos: http://www.iprbooksh
OnaHoBsa, B. A. opraHv3aumnoHHoe FOXHBbIA UHCTUTYT 2018 op.ru/78043.html
nosegeHve MeHempkMeHTa, A MNun JOp
Megua
6.1.2 lononHuTenbHas y4yebHasa nutepartypa
A.B. ®pornoea OpraHunsauunoHHoe M-Bo obpasoBaHus 1 http://nizrp.narod.ru/
noeefeHne [Tekct] : y4eb.| waykm P®, CMGITYPI. - 2008 organizpoved4.htm

nocobue Chne. : CnerTypPn




Hasapenko, A. B,
Banopoxey, O. B,
KeHunHa, I. C.,
BabkuHa, 0. H.

NcaeHko, A. T1.

OpraHn3aunoHHoe
noBsefeHue

http://www.iprbooksh

Crasponons: op.ru/76042.html
CTaBpOononbCKuiA 2017

rocyaapCTBEHHbIN
arpapHbI yHMBEepcuTeT

6.2 Mepe4yeHb NpocheccnoHanbHbIX 6a3 AaHHbLIX U MHPOPMALIMOHHO-CMPABOYHbIX CUCTEM
OnekTpoHHO-6nbnnoTeyHas cuctema IPRbooks [OnekTpoHHeIn pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHast 6ubnuoteka BLUTI CIB MNYMNTL [GnekTtpoHHbIi pecypc]. URL: http://nizrp.narod.ru

depepanbHbIi 0bpa3oBaTenbHbIi noptan «QkoHoMmuka Couumonoruss MeHemKMeHT» [ONeKTPOHHbBIN  pecypc].
URL: http://ecsocman.hse.ru

Basa npodeccrmoHanbHbIX AaHHbIX «Mup ncuxonoruny [OnekTpoHHbIn pecypc]. URL: http://psychology.net.ru/

6.3 NMepe4veHb NULEH3NOHHOIo U CBOGOAHO pacnpocTpaHAeMOoro NporpaMmMHoOro obecneyeHus
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

6.4 OnucaHne MmaTtepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXOAMMOMN ANA OCYLUECTBIIEHMA obpa3oBaTeNbHOro
npouecca no gUcCUUnIInHe

Ayautopus OcHalleHue

MynbTumMeguiiHoe obopyaoBaHue, cneumanmsapoBaHHas mebernb, Jocka
JlekunoHHas ¥ A pyA 4 P A
ayautopus

YyebHas aygutopus

CneunanusupoBaHHasi Meberb, gocka




