MuHMCTEPCTBO Hayku 1 BbicLlero obpasoBanunsa Poccuiickon denepaumm
dhenepanbHoe rocygapcTBeHHoe BlompkeTHoe obpasoBaTenbHOe yupexaeHue
BbiCLLUEro obpasoBaHus
«CaHkT-lNeTepbyprckmii rocygapCTBEHHbIN YHUBEPCUTET MPOMBbILLIEHHBLIX TEXHOMNOMMIN U AM3arHa»
(cnerynta)

YTBEPXOAIO
Owupektop BWT3

P JORY¥MEWT ITOTITECAR
nelibes WIEKTPOHHON MOIMHCERY

CEEJEHHH © CEFTH#BEAIE 30

Copragumar:  Td 1 ShERISI N e bl 4Tl T PILTIRS TE MBI
Enaewn:  hywwwen [lssea samunponn
Jelcremmeoe: ¢ 11022120 mn 21,1 2. 20122

Paboyasi nporpamma AUCUMUNUHBI

| B1.0.13 | OpraHnsaumoHHoe noseaeHmne

Y4eOBHbIn nNnaH: ®roC3++z180302-1_21-15.plx

Kadeapa: | 28 | MapkeTuHra n normcTukm

HanpaeneHue noaroToBKu:
(cneumanbHOCTb)

18.03.02 3Hepro- n pecypcocbeperatoLme NpoLecchbl B XMMUYECKON
TexHonoruu, Hedptexnmmm n GUOTEXHONOTNN

Mpocunb NoaroToBKM: OxpaHa okpyxatoLlenn cpefbl U pauMoHanbHOE WCNonb3oBaHWE MPUPOLHBIX
(cneuvnanusaums) pecypcoB

YpoBeHb 0bpa3oBaHusa:  Gakanaepuat

dopma obydeHuns: 3a04Has

MnaH yye6HOro npouecca

KoHTakTHas paboTa ]

CemecTp obyyaroLmxcs Cam. | Kontpor, Tpynoé ®opma

(kypc ans 3A0) paboTa yac MKOCTb, | NMPOMEXYTOYHOM

TNekunn MpakT. ' 3ET atTecTtayum
3aHATUA
2 = ) - > 4 2 3aveTt

Prig 4 4 60 4 2
Wtoro I 4 4 60 4 2
pna 4 4 60 4 2

CaHkT-lNeTepbypr
2021



Pabouas nporpamma OMCLMNAMHBI COCTaBleHa B COOTBETCTBUM C dhefepanbHbIM rocyAapCTBEHHbIM 06pa3oBaTenbHbIM
CTaHAapTOM BbicLero obpasoBaHus No Hanpaenexuto nogrotosku 18.03.02 BHepro- un pecypcocbeperatoLlme npoLecchl B
XVIMUYECKOW TeXHOmorun, Heptexvumum 1 BMoTexHomnoruun, yTBepXaEHHbIM npukazom MuHucTepcTBa 06pa3oBaHusi u
Hayku Poccuiickon ®egepauun ot 07.08.2020 r. Ne 923

CoctaButens (u):
cTapLuummn npenogasaTtesb Akosnesa H.B.

Ot kadenpbl cocTaBUTENS: HaszapoBa A.H.
3aBegyowmin kadeapor MapkeTUHra U NormcTuKn

Ot BbINycKkatoLeln kadeapsbi: LLaHoBa O.A.
3aBenyowmii kacbeapon

MeToanyeckun otgen: CmupHoBa B.I".



1 BBEAEHUE K PABOYEW NPOrPAMME OUCLMNIUHBI

1.1 Uenb aucuunnuubl: CchopmMupoBaTe KoMneTeHumMn obyuvatowlerocs B obnact coBpeMeHHbIX hopM u
METOOOB YNpaBneHus, OCHOBBLIBAIOLMNXCS Ha OCOOEHHOCTAX OpraHu3auuMOHHOrO MOBEAEHWUs NMYHOCTW, MpUHLMMIAax
dopmMupoBaHua rpynn, OObEAMHEHHbIX €AMHbIMU LensiMiM, OPUEHTUPOBAHHbIX Ha nopaepXaHue 3APAEKTUBHBbIX
KOpPMOpaTUBHbLIX W JIUYHbIX, AENOBbIX W MNPO(EeCcCUOHanbHbIX OTHOLIEHWUN, a TakKe MNOCTPOEHUs TpaekTopun
CaMOopa3BUTUS HA OCHOBE YNpaBreHnsi BpeMeHeM 1 caMoobpasoBaHmeM.

1.2 3agayum AMCLUUNIIUHBI:

*pPacCMOTPETb NOHATNE U OCHOBHbIE KOHLEMNLUMW OPraHU3aunoHHOIo NoBeaeHus,

*U3y4nTb 0COBEHHOCTU rPYNNOBON AMHAMUKU Y MOTUBALIMM TPYAOBOIo NOBEAEHNS,

*N3y4nTb OCOBEHHOCTM KOMMYHWMKATMBHBLIX MPOLIECCOB B OpraHusauun, gaktopbl M NOAXOAbl K YNPaBneHMUHo
KOHpbnunkTamu,

*cbopmmpoBaHne BUAEHUS OCOBEHHOCTEN JIMYHOCTHOrO MOoBedeHUA Ha paboyem MecTe U BO3MOXHOCTEN U
HanpasneHWin NepCcoHarnbHOro Pas3BUTUS B OpraHM3aumu,

*cbopmmpoBaHne npeacTaBneHuin o6 OpraHU3auMoOHHOW KymnbType, HauMOHamnbHbIX W MEXAYHaPOAHbIX
0COBEHHOCTSAX OpraHU3aLOHHOrO NoBeAeHUs,

*packpbiTb 0COBEHHOCTM POpMUPOBAHUA paboUMX rPynn C y4ETOM JIMHHOCTHBLIX U MEHTamNbHbIX XapakTePUCTUK U
noTpebHOCTEN ee YNEHOB;

*pa3BuTb CMOCOBHOCTb 3PhEKTVBHO B3aMMOLEWCTBOBaTb B KOMaHAe, aHanuM3vpoBaTb [pynnoBble W
OpraH13aLMoHHbIe KOMMYHMKaLMKN C y4EeTOM CrieumduKn NPOSBAEHUS MEXKYNbTYPHON cpeabl;

* packpblTb HEOOXOOUMOCTb OCO3HAHHOIO MOCTPOEHUS TPAEKTOPUMM PasBUTUS MIMYHOCTU (FPaXAaHWHA.
npodeccrnoHana) Ha oCHOBEe camoobpasoBaHUS 1 ynpaBrieHns CBOMM BpeMEHEM Kak pecypcom pocTa.

1.3 TpeboBaHusA K NnpeaBapuTenibHOM NOAroTOBKe O06y4aloLerocs:

MpenBapuTenbHas NOAroToBKa NpeanonaraeT co3gaHue OCHOBbI AN (POPMUPOBAHMS KOMNETEHLMI, YKa3aHHbIX
B M. 2, NPU U3YYEHUN OUCLUMIINH:

MpaBoBegeHue

WcTtopusa (nctopus Poccum, BceobLas nctopums)
Pycckuin A3biK 1 KynbTypa peyn

Uctopusa n kynbTypa CaHkT-lNeTtepbypra
dunocodus

Couwonorus

2 KOMNETEHUMUN OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OUCLIUMNIIUHBI

YK-3: Cnoco6eH ocyliecTBNATb coumnanbHoe B3auMoAencTBue U peann3oBbiBaTb CBOKO PoJib B KOMaHAae

3HaTb: OCHOBblI [ENOBOro MoBeAeHUs U OCODEHHOCTM KOMMYHUKaLMOHHbIX MNpoLecCoB B OpraHunsauunu; BaXKHenwwmne
KoHLenuun, obbsacHsoLWmne OopraHun3aluMoHHOe noBedeHune, 1 Moaenun KOH(*)J'II/IKTHOFO nosegeHna B OpraHusauuu;
OCHOBHbIE NOHATUA, NpaBunia U MeETO40J10IrM0 aHanunsa 38KOHOMepHOCTeV| noBeeHna 4ernoBeka B opraHusauun.

YMeTb: BbISBNATL (bakTopbl, obecneuymBaiolime ycrnelHylo paboTy B KOMMeKkTuBe, CrnocobCTBYOLME MNPOBEAEHUIO
OpraH13aLMoHHbIX U3MEHEHWIN U NPEnsATCTBYOLWMNE UM; BLISBNATL TUMN NOBeAeHUs1 paBOTHUKOB, CTUMb U NOBEAEHYECKYHO
OPWEHTAaLMI0 PYKOBOACTBA; aHanu3npoBaTh NPUYUHLI 1 (DaKTOPbl OPraHN3aLMOHHbBIX U3MEHEHMWIA.

BnapeTb: HaBblkamu paboTbl B KOMaHAe 1M npeobpa3oBaHWs HEraTUBHbIX CUTyaUMi B GnaronpusTHble U ONTUMAanbHbIE;
HaBblkaMW UCMONb30BaHUSI OCHOBHbLIX TEOPUI MOTMBaUWUW, NUAEPCTBA U BNAacTu; HaBblkamMu (OpMUPOBaHUS paboumx
rpynn, peanuayLinMx OpraHu3aunoHHbIE N3MEHEHMUSI.

YK-6: CnocobeH ynpaBnsiTb CBOMM BpeMeHeM, BbICTPpanBaTb U peanu3oBbiBaTb TPAEKTOPUIO CaMOpPa3BUTUS Ha
OCHOBe NPUHLUUNOB 06pa3zoBaHUA B TeUeHUe BCEWN XKU3HU

3HaTb: MNOHSATUS U OCHOBHblE OOBEKTbI OpPraHM3aLMOHHBLIX M3MEHEHWUIA C Y4ETOM JIMYHOCTHBLIX Y BPEMEHHLIX (DaKTOPOB;
KnaccuguKaLmio U OCHOBHbIE XapakTepPUCTUKN CTpaTerMin NpoBeAeHNst OpraHN3aLMOHHbIX UBMEHEHUI C y4eToM chakTopa
BPeMEHM U cTpaTernM camMopasBUTUS JIMYHOCTU; OCHOBHbIE (DAKTOPbl U METOAUKM aHanu3a 3deKTUBHOCTM paboThl
rpynn v OTAeNbHbIX COTPYAHUKOB OpraHun3auun.

YMeTb: BbIsSIBNSATL PakTopbl 3(EKTUBHOCTN PaboTbl rpynn U 0TAENbHbIX COTPYAHMKOB; MIaHMPOBaTb U KOHTPONMPOBaTb
BpemMa paboTbl KoMaHbl W COBCTBEHHOE BpeMsi; BbISIBMSATb CTUMb UM MOBEAEHYECKYID OpPUEHTaLMK JIMYHOCTM W
BbICTpaVBaTb TPAEKTOPUIO CAMOPA3BUTHSI.

BnageTb: HaBblkaMu peanu3auuM couumarnbHbIX W MepCOoHanbHbIX W3MEHEHWA C Y4eTOM pasBUTUS NIMYHOCTU B
opraHu3auum u akTopa BpPeMEHM; HaBblkamMy MPUODPETEHNs U UCMONb30BaHWUS  COLIMOKYMNbTYPHbLIX U
npodeCCrOHarnbHbIX 3HAHWIN B OpraHM3auuy; HaBblkamy OPMVPOBAHUSI TPAEKTOPUN NEPCOHAITBHOIO Pa3BUTUS.




3 PE3YJIbTATbI OBYYEHUA NO AUCLUUMINHE

KoHTakTHas
paboTta

MHHOBaLU.

dopmbl
3aHATUN

CP
Nek. Mp. | (4ackl)
(4achbl) | (uacbl)

HaumeHoBaHve 1 coaepxaHune pasgenos,
TeM U y4eBHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

Pasgen 1. TeopeTnyeckne OCHOBblI U
CYLLHOCTb OpraHu3aLMoOHHOIO NOBEAEHUS.

Tema 1. BepeHue. OCHOBHble LUenu u
3agayun ONCUUMNWHBI. MeToapl,
ncnonb3yemble B nccnegoBaHum
OopraHn3aunoHHOro NoBEAEHUS.
[Ncuxonornyeckne m coumanbHble OCHOBbI 1 6,25
OpraHusaumMoHHOro noeegeHust 3HayveHne u
pornb OUCUMNIMHBI B NpodeCcCuoHanbHON
[eATenbHOCTM M Kapbepe COBPEMEHHbIX
CneunanmcToB.

Tema 2. CywHOCTb OpraHn3aLMoHHOIO
nosegeHus. CywHOCTb ©a30BbIX MOHATUM
Kypca: noBeaeHue, AeCTBUe, opraHnsauus,
opraHm3daumoHHoe nosegeHue. CybbekThbl
OpraHM3aLnoHHOro NoBeAeHUs U YPOBHN UX 1 1 6,75
paccMoTpeHus. Teopun MOTUBaLMM U KX
NposiBreHns B OpraHM3aumoHHOM
nosegeHun. OOLLECTBEHHblE HOPMbl N UX
porb B OPraHN3auMoHHOM MOBEAEHUN.

Pasgen 2. JInyHoCTb U1 rpynna kak cybbekThbl
OpraHM3aunoHHOro NoBeaeHus.

Tema 3. JIMyHoCTb  kak  CyObekT
opraHm3aumnoHHoro noeefeHus. OCHOBHbIE
MOHATMSA UX POSlb U B3AaUMOCBS3b: JIMYHOCTD,
noTpebHOCTb, CMOCOOHOCTb, BO3MOXHOCTb.
Xapaktepuctuka nuyHocTh.  OueHka u
camooLieHKa NU4YHOCTM. Tunonorus
noBeAeHus nHavBuaa. BocnpusaTtue
peanbHOCTU N pa3BUTUE NIUYHOCTM.

Tema 4. Mpynna Kak cyobekT
opraHu3auuMoHHoro nosefgeHus. [loHsATHe
rpynnel U knaccudukaumss  rpynn - Kak
CyObEKTOB OpPraHu3auMOHHOro MOBEAEHUS.
OcHoBHble napameTpbl rpynnbl.
dopmarnbHble M HedopMarnbHble Tpynnbi: 8
copmupoBaHue, BrvsiHNe Ha
3hPEKTUBHOCTL [eaTenbHOCTH
opraHmsauuu. CraTycHo-ponesoe
pacnpegenexuve B rpynne. OCHOBHbIE aTanbl
rpynnoBon ANHaMMKW.




Tema 5. KOMMyHUKauuUuM u KOHMNUKTbI B
opraHm3daumm. KoMMyHUKaLMOHHbIE OCHOBbI

opraHn3aunoHHOro noBedeHus. Ponb,
3HavyeHVe 1 Knaccudurkaums KOMMyHUKaUMni B
opraHmsaumsx. MpnynHel HN3KOM

3(pPEeKTUBHOCTM  KOMMYHUKALMN U POfb
obpaTtHon cBA3M B HUX. KOHAMMKT Kak anemeHT
OpraHM3aunoHHOro noBeaeHus. Ponb,
CYLIHOCTb, BMAbl W YPOBHU KOHMIIMKTOB B
opraHusaumn. KoHGIMKT kak npoLecc n ctagum
ero pasBuTUS. YnpaBreHue KOHMIMKTaMU.
lMeperoBopbl, Kak YyHMBEpCanbHbIi MeTOop
paspeleHnss  KOHJIMKTOB. Mocnepncteus
KOH(IIMKTOB B OpraHm3auuu.

Paspen 3. KynbTypa wn perynupoBaHue
OpraHu3aLMoHHOro NoBeaeHUs

ra

Tema 6. KynbTypa  opraHum3auMoHHOro
nosedeHus. Cssasb KynbTypbl
OpraHM3aunoHHOro nosefeHus "
KoprnopaTMBHOW KynbTypbl. Ponb u  mecto
cUcTeMbl LEHHOCTEN. KynbTypa
BHYTPU(PMPMEHHbLIX OTHOLLEHWIA: OpraHu3auusi
n cybopauHaumsa CriyKeOHbIX OTHOLLEHWI;
copepxaHue " npasuna  cnyxebHoro
nosefeHus. [JokymeHTaunoHHoe obecrneveHune
dupmbl:  OpraHu3aums  JOKyMeHToobopoTa,
co3gaHve W pefakTMpoBaHWE  CrYKeOHbIX
A0KyMeHTOB.OCHOBbI YCMELHOro
opraHn3aunoHHOro nosegeHus.Ponb
caMoperynMpoBaHusa B AOCTMXKEHUM ycnexa.
MpodeccnoHanbHas  Kapbepa:aktopbl U
aTanbl ee NnaHUpoBaHus.

Tema 7. [lenoBoe obLLeHMEe 1 NeperoBopbl kak
npoekuus KynbTypbl opraHusauum.
OcobeHHoCcTH cnyxebHoro obLeHuns:
noaroToBka, opraHusaums " nopsiAoK
npoeefeHusa paboumx N OenoBbiX COBELLAHUN.
[enoBass kynbTypa © 3TMKa  [OEnOBbIX
B3aMMOOTHOLLIEHWN. OcHoBbl OENOBOro
npoTokomna:  MOJIOXEeHMs U Npoueaypbl.
JenoBble neperoBopbl: MOAroTOBKa, BCTpeYa,
BeileHVe neperoBopoB. [lenoBble cornalleHus:
mx Buabl U OpMbI. HauwnoHanbHble
0COBGEHHOCTM  B3aUMMOZEWCTBUS  OENOBbIX
napTHEpPOB.




Tema 8. PerynupoBaHue opraH13aunoHHOro
nosegeHus. Knaccudukaumna perynstopos
OpraHu3aumMoHHOro  noBefeHus.  OTanbl
perynmpoBaHus OpraHn3aumoHHOro
noBefeHusi. CoOUMOKYIbTYPHbIE HOPMbI KX
CTPYKTYpa W ponb B perynupoBaHuu
OopraHusaumMoHHOro noeegeHus. MeToabl
OLEHKM W MeponpusaTus Mo WU3MEHEHMIO

P

(yny4weHuio)
noBeaeHusI.

OpraHn3aLMoHHOro

WUtoro B cemecTpe (Ha kypce anga 3A0) 4 4 60

KoHcynbTauum 1 npoMexyTodHas

aTTectauusa (3aver) 025

Bcero koHTakTHasa pa6orta n CP no

8,25 60

OVCcUUnnuHe

4 KYPCOBOE NPOEKTUPOBAHUE

KypcoBoe npoekTvpoBaHue y4eGHbIM NiaHoOM He NpefycMOTPeHO

5. ®OHl OLIEHO4YHbIX CPEACTB AN NPOBEAEHUSA NMPOMEXYTOYHOW ATTECTALMMU

5.1 OnucaHme nokasatenemn, KpUTepMeB U CUCTEMbI OLlEeHUBaHNA pe3ynbTaToB 00y4eHuUs
5.1.1 NokasaTtenu oueHUBaHUA

Koa
KOMMeTeHLUN

MokasaTenu oueHnBaHUA pe3ynbTaTtoB o6yquvm

HanmeHoBaHWe oueHOYHOro
cpeacTea

YK-3

-(bopmynupyeT OCHOBHbIE MOHATUSA, NpaBuna u MeTo40NOMNMI aHanusa
3aKOHOMEPHOCTEN NOBEAEHNS YernoBeka B opraHm3aumu;

-BbISIBNSIET CTUMb W MOBEAEHYECKYD OpWMEeHTauMIo PYKOBOACTBA,
dakTopbl 3PEKTUBHOCTU paboThbl rpynn 1 KOMaHg, TN noBedeHus
paboTHMKOB;

- aHanusuMpyeT MOBedEeHWE YIEeHOB KOMaHAbl M KOMMYHUKauun B
opraHusauum

BOMpPOCH! YCTHOrO
cobecenoBaHus;

NPaKTUKO-OpUEeHTUpPOBaHHbIE
3agaHunAa

YK-6

- packpbiBaeT 0CODEHHOCTV NOBEAEHMWSI NMMYHOCTU Ha paboyem MecTe,
noaxodamu K MAaHWPOBaHUIO U YNPaBReHU0 paboynm BpeMEHEM,
NOHATUAMWU U OCHOBHbBIMU OO bEKTAMU OPraHU3aLMOHHBIX UBMEHEHWIA;
- BblAensieT dakTopbl, CNocobCTBYOLLME NEPCOHANbHOMY Pa3BUTUIO B
opraHusauum ” MNPOBEAEHUI0 OPraHUM3auMOHHbLIX W3MEHEHUR W
NpensaTCTBYIOLLME UM;

- chopMuMpyeT MNepcoHarnbHyl TPaeKTOpUK Pas3BUTUS U NnaHupyeT
paboyee Bpems.

BOMpPOCH! YCTHOrO
cobecenoBaHus;

NPaKTUKO-OPUEHTUPOBaHHbIE
3afaHus

5.1.2 Cnctema 1 KpuTepumn oLueHUBaHus

LLikana oueHmBaHus

Kputepuun oueHnBaHnsa cpopMMpoBaHHOCTH

KOMMeTeHUMM

YcTHoe cobecenoBaHme MucemeHHas paboTta

3ayTeHo

O6yyatowwmiica NpPOOEMOHCTPUPOBArn
3HaHWE OCHOBHbIX MOHSATUN, KOHLENUWUNA,
MPUHLMMOB " noaxonos
OpraHn3aLoHHOro nosefeHus "
CBSI3aHHbIX C MOBEAEHWEeM JIMYHOCTMH,
rpynnsl U opraHusaumMm B uenoMm. B
OOCTaTOYHOM cTeneHu Brnageet
TEPMUHOMOTNEN,  OCBOWN  OCHOBHblE
pekoMeHA0BaHHbIe WNCTOYHUKU
WHopMaLUK, [OEeMOHCTPUPYeT  LUMPOTY
Kpyrozopa u TFnyOuHY MO3HaHUS Npu
OTBETE Ha MOCTaBMEHHbIE BOMPOCHI.
JonyckalTcsa HecyLeCTBEHHbIE OLINOKN B
OTBETax Ha BOMPOCHI MpenogaBaTens u
BbINOSIHEHWW NMPaKTUYECKOrO 3aAaHus.

He 3a4yteHo

OtBeT o6yqa+ou.|,erocsa HeOJOCTaTO4YHO
NOJIHbIN, HE3HAHNE OCHOBHbIX TEePpMUHOB,




CylwleCTBEHHbIE owmnbkn unnm npo6er|b| no
3Ha4YUTENbHOMN 4YacTtu npuHUnnmnanbHO
BaXHbIX BOMNPOCOB npeagmMmeTa npu oTBeTe Ha
BOMpPOCbI npenoaaBaTend, oLmnbkK npu
BbINOJTHEHUN NPAKTUYECKOro 3agaHua.

5.2 TunoBble KOHTPOJbHbIE 3aA4aHUA UNU UHbIe MaTepuarnbl, HeO6XoAMMbIe AN OLleHKN 3HAHUNA, YMEeHUN,
HaBbIKOB U (UNX) onbiTa AesATeNIbHOCTH
5.2.1 NepeyeHb KOHTPOJIbHbLIX BONPOCOB

Ne n/n | DOpMYNMPOBKM BONPOCOB
Kypc 2

1 OTanbl perynMpoBaHns OpraHn3aumoHHOro NOBEAEHMUS.

2 CoUMOKYNbTYpPHbIE HOPMbI UX CTPYKTYPa U pornb B perynupoBaHMn OpraHu3auMoHHOro No-BegeHus.

3 OCHOBHbIE NPUHLUMMBLI CAMOOPraHn3auumn 1 camoMeHeKMEHTa.

4 YnpaBneHue nuyHbIM 1 pabounm BpemeHem Ansa apeKTUBHOrO CamopasBuUTUS.

5 lMoHATMe Kapbepbl U 3Tanbl ee pasBUTUS.

6 OTanbl U YPOBHU CryxebHO-NpodeCcCcnoHansHOro NPoaBMKEHNS.

7 B0o3MOXHOCTb NNaHNpoBaHUS U peanusaumm KapbepHoro pocta.

8 Mcuxonornyeckne n coumanbHble OCHOBLI OPraHU3aLUOHHOIo NoBeAEHUS.

9 O6LuecTBEHHbIE HOPMbI U UX POfib B OpraHn3aumoHHOM NoBegeHUN.

10 |CybbekTbl OpraHn3aLnoHHOro NoBedeHNs U YPOBHN UX PACCMOTPEHMS.

11  |OCHOBHbIE MOHATUSA U UX B3ANMOCBS3b: MUYHOCTb, NOTPEOHOCTb, CNOCOOHOCTL, BO3MOX-HOCTb.

12 OueHKa 1 camooLieHKa JIMYHOCTM.

13 Knaccudukauus rpynn kak cy6bekToB opraHnM3aLyoHHOro NoBedeHus.

14  |OcHoBHble NnapameTpbl rpynmnbl. OCHOBHbIE 3Tanbl FPYNNOBOW AUHAMMKN.

15 Ponb 1 3HaYeHMe KOMMYHUKaLUM B opraHm3aumsax, ux knaccmdukaums.

16 MprynHbI HM3KON 3DPEKTUBHOCTM KOMMYHUKALMIA U POfib OBpPaTHOM CBA3M B KOMMYHMKaLM-AX.

17 KOHMNWKT kak aneMeHT opraH1M3aLoHHOro NoBeAeHus.

18 MeperoBopsbl, kKak yHMBEpCcarbHbI METOA paspeLleHns KOHIIMKTOB B OpraHnsaLmu.

19 KynbTypa BHYTPMMPMEHHBIX OTHOLLEHWIA: OpraHM3aumsa n cybopamHaums cnyXebHbIX OT-HOLLEHWIA;
cofepxXaHue 1 npasuna cnyxebHoro NnoBeeHus.

20 |CBAa3b KyNbTypbl OpraHM3aLMOHHOIo NOBEAEeHNSI U KOPMOPaTUBHOW KyNbTypbl.

21 |OenoBoe obLleHMe 1 NEPEroBOpbl Kak MPOEKUMs KynbTypbl OpraHn3aumm.

22 OCO66HHO(ETVI paboumnx cnyxebHoro obLLeHNs: NoAroToBKa, OpraHM3aums U Nopsaok Npo-BeaeHns U AenoBbIX
coBeLlaHun, geaTenbHOCTU paboymx rpynn.

23  |OcHOBbI yCNeLHOro 0praHM3aLMoHHOIro NoBeAeHWs, NOHATNE ycrexa U ero CyLWHOCTb.

24 Oenoson UIMWIDK 11 MOBEAEHNE COTPYAHMKOB Kak hakTopbl NPOdECCMOHANBHOMo ycnexa n oTpaxkeHus
KOprnopaTBHOWN KynbTypbl.

25 Knaccudukauus perynsatopos opraHM3aumMoHHOro NoBegeHus.




5.2.2 TunoBble TeCTOBble 3aAaHnA
He npeayCcMOTpPEHbI

5.2.3 TunoBble NPaKTUKO-OpUEeHTUPOBaHHbIE 3afaHus (3apayn, Kenchbl)

3apaHue 1.

B cBoeM kabuHeTe pykoBoaMTENb OTAENa npoBoAuT paboyee coBewaHue. [lpurnaweHbl HECKONbKO
COTpYyAHMKOB. [NepeuncnunTe, Kakme npegsapuTenbHbie MEPONPUSATUSA OOIMKHbI ObITb OCYLLLECTBIEHBI, YTOOLI MpoBEAEHME
coBeLaHns 6110 3P PEKTUBHBIM.

3apaHue 2.
B kabuHeT HauvanbHVKa Bbi3BaH COTPYAHWK AN HEnuUenpusiTHoro pasrosopa. OnpegenvTe, KakoBa B TakoM
cny4vae popma 0OLLEeHNS pYKOBOANTENS U NMOAYMHEHHOIO U YEM OHa XapaKTepuayeTcs.

3apaHue 3.
Bawn napTHepbl — Aenerauus npeacTaBUTenein komnaHum «X» nNpubbinu B Ball ropod AN NpoBeaeHus
odmumanbHbix neperoBopoB. Kakue Bonpockl 0MKHbI BbiTh peLleHbl 40 UX NpubbiTus.

3apanue 4.

Bam HeoGxoguMMo caenaTb TenedOoHHbIM 3BOHOK AENIOBOMY NapTHepYy AN pPeLleHusl KOHKPETHOro Bompoca.
ﬂepeqmcnme npasuna, KOTOPbLIX criegyeT npuaepXunBatbCA OJ1A OCYLUEeCTBIIEHUA pe3yrnbTaTUBHOIO TeJ'IerOHHOFO
pasroBopa.

3apaHue 5.

MpoBeneHne ABYCTOPOHHWX MEPErOBOPOB MNpeAycMaTpuBaeT OMNpederieHHbI NopsaaoK paccagky YneHoB
aeneraumin 3a npsiMoyronbHblM cTonoM. Onpegenute NOpPsiAOK paccafdku, ecnv rMaBbl Aeneraumi  3aHumaroT
LeHTpanbHOe NoNoXeHNe No AfIMHHOW CTOPOHE CTona Apyr HanpoTuB Apyra.

5.3 MeTogunyeckue matepuansi, onpegensiowme npoueaypbi OLLleHMBaHUA 3HaHWUW, YMEHUN, BrnageHu (HaBbIKOB
1 (UNK) NPaKTUYECKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atroLlerocsi K NpoMexyTo4yHowu atrectaumMu m nopsaaok MIMKBUaLmMn akageMmnuiyeckomn
3aJ0MKEHHOCTU

lMpoBeaeHe MPOMEXYTOYHOW aTTecTauum pernameHTMpoOBaHO rokanbHbIM HOpMaTuBHbIM aktom CII6IMYMNTA
«lMonoxeHne o NpoBeAeHNM TEKYLLIEro KOHTPONS YyCneBaeMOoCTH U NMPOMEXYTOYHOM aTTecTaumm obyyaowmxca»

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaunm No AUCUUnInHe

YcTHada X MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Ocob6eHHOCTU NpoBeAeHUsi MPOMEXYTOYHOM aTTecTauMu nNo gUCLUUNnHe

B TeueHun cemecTpa BbINOAHSAETCA KOHTPONbHasa paboTta.
Bpems Ha nogrotoBky — 0,5 yaca B 370 Bpems BXOOUT NOArOTOBKa OTBETA HA TEOPETUYECKMI BONPOC U peLleHne
3agaun.

6. YYHEBHO-METOOMYECKOE N UH®OPMALMUOHHOE OBECNEYEHUE OUCUUNIIUHDI
6.1 YyebHasa nutepaTtypa

ABTOp | 3arnasue | MN3paTenbcTBO | ["og wspaHua | Ccblinka

6.1.1 OcHoBHas y4ye6Has nuTepaTypa

Ixopox, [bx. M. |OpraHusaumoHHoe http://www.iprbooksh

IbxoyHc, I. P.,|noBepeHue. OcHoebl| Mockea: OHUTUN-OAHA 2017 0p.ru/74898.html

Knumos, E. A. ynpasneHuns

BaceHko, B. .,[Teopua  opraHusaumm  u| KpacHogap, Capatos: http://www.iprbooksh

OwnaHoBa, B. A. OpraHu3aLmMoHHoe KOXXHbIN MHCTUTYT 2018 op.ru/78043.html
nosegeHve MeHemkmeHTa, A Nun Op

Meguva

6.1.2 lononHuTenbHasa yyebHasa nutepartypa

A.B. ®pornosa OpraHusaumoHHoe M-Bo obpasoBaHusa n http://nizrp.narod.ru/o
nosefdeHne [Tekct] : y4eb.| Haykn PO, CNGITYPM. - 2008 rganizpoved4.htm
nocobue Crne. : CrerTypPn




HaszapeHnko, A. B.,|OpraHusauynoHHoe CTaBpOMNON: http://www.iprbooksh
3anopoxeu, [O. B.,|noBeaeHne CTaBporI)'IOJ'IbCK.VIVI 0p.ru/76042.html
Kewnna, A. C., rocyJapCTBEHHbIN 2017

BabkuHa, 0. H., arpapHbIfi yHMBEepcUTET

WNcaeHko, A. T. pap y P

6.2 MNMepe4yeHb npodeccuoHanbHbIX 6a3 AaHHbIX U1 UHPOPMALUOHHO-CMPABOYHbLIX CUCTEM
OnekTpoHHO-6nbnmoTeyHas cuctema IPRbooks [OnektpoHHbin pecypc]. URL: http://www.iprbookshop.ru/

OnekTpoHHas 6mubnuoTeka BLUTS CIMb MYMNT[ [OnekTpoHHbi pecypc]. URL: http://nizrp.narod.ru

depnepanbHbIi obpa3oBaTenbHbI nopTan «3koHoMmuka Coumonorvs MeHemKMeHT» [ONeKTPOHHbIN pecypc).
URL: http://fecsocman.hse.ru

Basza npodeccunoHanbHbIxX AaHHbIX «Mup ncmuxonorumny [AnekTpoHHbIn pecypc]. URL:  http://psychology.net.ru/

6.3 MNepeyeHb NULEH3UOHHOIO U CBO6OAHO pacnpoCcTpaHseMoro NporpamMmmMHoOro oéecneyeHust
MicrosoftWindows 8
MicrosoftOfficeProfessional 2013

6.4 OnncaHue maTepuanbHO-TEXHUYECKOWN 6a3bl, HEOOXO0AMMOWN ANns ocyLlecTBeHMA o6pa3oBaTesfibHOro
npouecca no gucumnnuHe

AyauTopus OcHalleHne

MynbTumMeguinHoe obopyaoBaHue, cneumanmanpoBaHHas mebenb, Jocka
JlekumoHHas y A pyA H P A
aygutopusi

CneumnanuanpoBaHHas mebenb, Jocka
YyebHasa aygmutopus




