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1 BBEAEHUE K PABOYEW NPOrPAMME OUCLUMMNIIUHBI

1.1 Uenb gaucumnnuHbl: CchopmmpoBaTtb KOMNeTeHUMM obyyatoLLerocs B 06ractu oBnageHns TeopeTnyecknmm
1 NpuKknagHeiMy NpoeccnoHanbHbIMY 3HaHUSIMU B AeMNOBbIX KOMMYHUKaUMAX U JOKYMEHTMPOBaHMM

1.2 3agaum gcuMNInHbLI:

HayunTb cTygeHToB ymMeHuio 4obmBaTbCA MNOCTaBMNEHHbLIX LENen B OeNOBbIX NeperoBopax, BbICTYMMEHUsX, Ha
COBELLaHMsX;

O3HakoMnTb CTyOEeHTOB C O6WMMM  npuHUMNaMyM  OOKYMEHTauMoHHOro obecneveHus OesTenbHOCTU
npeanpuaTUA ¢ opraHmnsaumnen paunoHanbHOro ABMKEHNA JOKYMEHTOB Ha NpeanpuaTim

CcopmmpoBaTtb y CTyAEHTOB KOMMNETEHLUMM MO OCO3HAHMIO COLMarnibHO-3KOHOMUYECKOW 3HA4YMMOCTM Byayuien
npodeccun

1.3 Tpe6oBaHusA k NpeaBapuTeNbHOM NOAroTOBKe 06y4aloLerocs:
MpepBapuTenbHas NOAroToBKa NpegnonaraeT co3gaHne OCHOBbI AN QOPMUPOBAHUSA KOMNETEHLMI, YKa3aHHbIX
B M. 2, NPU U3YYEHUN OUCLUUMIINH:

OucuunnuHa 6a3npyeTcs Ha KOMMNETEHLMSX , ChOPMMPOBaHHBIX Ha NpeabiayLleM ypoBHe 0Gpa3oBaHus.

2 KOMMNETEHUMU OBYYAIOWEIOCA, ®OPMUPYEMBbIE B PE3YJIbTATE OCBOEHUA OAUCLIUNIIUHBI

OlK-4: CnocobeH npeanaraTb 3KOHOMUYECKU U PMHAHCOBO 06OCHOBaHHbIE OPraHU3aLMOHHO-yNpaBneH4Yeckue
pelueHus B npodeccuoHanbHON AeATeNnbLHOCTY;

3HaTb: OCHOBHbIE BUAbI KOMMYHUKALUNIA U UX 3HAYeHME B NPOeCCMOHanbHON NPaKTUKE;

MPUHLMNBI YCNELIHOW Npe3eHTaumuy;

OCHOBHbIE TEOPUW M KOHLIENUMM B3aUMOAENCTBUS MoAen B OpraHnsaumu.

YMeTb: OpraHv3oBbiBaTb KOMaHAHOE B3aMMOOENCTBME AN1S1 pELLEHNS yNpaBeHYeckux 3aaad

BnageTb: HaBbikamu ocyLLeCTBNEHUS ENOBOrO OBLLEHNS; HABblkaMW pa3peLleHnst KOHMIUKTHBIX CUTyaLUui




3 PE3YJIbTATblI OBYYEHUA MO ANCUUNIUHE

HaumeHoBaHve 1 coaepxaHune pasgenos,
TeM U y4eBHbIX 3aHATUIA

CemecTp
(kypc gns 3A0)

KoHTakTHas
pabota

Tlek.
(4achbl)

Mp.

(4achbl)

CP
(4achbl)

MHHOBaLU.

dopMbl
3aHATUN

dopma
TeKyLLlero
KOHTpOS

Pasgen 1. 1. [denoBble KOMMYHVKauuMn B
yrnpaBneHuun. CoBpeMeHHble  opMbl
OEeNoBbIX KOMMYHUKaLWIA.

Tema 1. TloHaTMe, BMObI K npouecc
KOMMYHMKaLUA B opraHm3auusix. [lenoBble
KOMMYHMKaLUM U UX pOfb B ynpasneHun
opraHusaumen. YnpaBneHyeckas
WHpopmauus: ee BUAbl 1 CBOMCTBA. YPOBHMU
" BUAbI KOMMYHUMKaLUK,
KOMMYHWMKaLMOHHBIN MpOLEecC W KaHanbl
nepegaun wuHdopmauuun. [perpagbl
NoMexun B eN0BOM ODLLEHUM.

ra

Tema 2. CoBpeMeHHble (hopMbl AenoBbIX
KOMMYHUKaLWA. WHdopMaLMOHHbIE
noTpebHOCTN COBpPEMEHHOro obuiecTBa U
TEXHUYECKNE BO3MOXHOCTWU. TeHOeHLMM
B pasBUTUM KOMMYHUWKaLMOHHbIX
TexHonormn. WHTepHeT: 0cCoBeHHOCTM M
BO3MOXHOCTU. IHTpaHeT nnu nHtpacetb — u
€ro posib BO BHYTPEHHUX KOMMYHUKALUSIX.

nn

a1

Tema 3. CoBpemeHHble hOpMbl OENOBbIX
KOMMYHMKaLNA. MHdopMaLMoHHbIe
noTpebHOCTM COBPEMEHHOro obLiectBa wu
TEXHWYeCKne BO3MOXHOCTW. TeHaeHuuu
B pasBuTUK KOMMYHMKaLIMOHHbIX
TexHonormn. WHTepHeT: ocobeHHOCTN W
BO3MOXHOCTU. MIHTpaHeT unu nHTpaceTb — u
€ro posib BO BHYTPEHHUX KOMMYHUKaLMAX

ra

Paspen 2. 2. [JenoBasi aTuKa, 3TUKET W
KynbTypa B cepe JenoBbIX
KOMMyHuKaumii.  [Oenosas nepenucka.
YnpaeneHne KOMMYHUKALUAMU.

Tema 4. [lenoBas aTuka n ee uctopmyeckoe
passuTUE. KynbTypa 0enoBbIX
KOMMYyHUKauuin. [denoson aTuketr. NmMnox
0enoBoro yerioBeka. TexHuka
3 heKkTMBHOro pevyeBoro ooLeHns.

10

AC

P00




Tema 5. [JOKyMeHT Kak OCHOBHad dopma
MMNCbMEHHOW KOMMYHMKaLMM B npouecce
ynpaeneHusa. Bugbl genoBbix MOCRaHWN.
CTvunb un3NoXeHnss M A3blK  OOKYMEHTa.
CTpykTypa, cTunb 1 odopmreHne OenoBoro
nucbma.

Tema 6. YnpaBneHne  BHYTPEHHUMMU
KOMMyHUKaumusamm opraHmsaumm. CBasu c
06LLEeCTBEHHOCTLIO Kak cuctema
KOMMyHUKauui.  KoMMyHuKaumm  mexay
opraHusaumammn 1 snactbio. KommyHukaumm
C UHBECTOpaMM.

Paspen 3. 3. [lenoBble neperoBopbl, beceapl
N  coBellaHus. BbicTynneHne  nepepg
ayanTopuen.

Tema 7. [lenoBble neperoBopbl U UX posb B
ynpasneHun opraHunsauuven.lleperosopbl u
ncmxonornsa koHdnukra. Cnocobbl BeaeHus
neperosopoB. [logroToBka K neperoBopam.
Mcmxonornyeckas NOAroToBKa K
neperosopam

Tema 8. [lenoBble beceabl M UX BWUAbI.
OpraHusauns npoBeaeHus genoson beceppbl.
HasHayeHne u BuAbl OeNOBbIX COBELLaHWN. 2 2 8 rn
MNogrotoBka [eNnoBbIX COBELLLaHUN.
YnpaBneHvne paboTon OenoBbIX COBELLAHWUNA.

P, T

Tema 9. OcobeHHocTH nyonu4Hon
KOMMYHMKaLMW. Mcuxonornueckme
OCOBEHHOCTM  MaccoBoW  ayguTopum #
WHCTPYMEHTbI BO3JeNCTBMSA. Tunebl 1 1 8,75 ra
ayauTopuun. KaHanbl BOCIPUATUS U KaHanbl
Bo3gencteusa. ObpaTHast CcBA3b BO BpeMs
BbICTyMNneHus. [NogrotoBka BbICTYMNMEHUS.

Utoro B cemecTtpe (Ha kypce ans 3A0) 17 17 73,75

KoHcynbTaumm n npomexyToyHas

attectauyusa (3aver) 025

Bcero koHTakTHasa pa6orta u CP no

AVCLMNNUHE 34,25 73,75

4 KYPCOBOE NPOEKTUPOBAHUE
KypcoBoe npoekTupoBaHue y4eGHbIM MNiaHoM He NpedycMOTPeHO

5. ®OH[} OLLEHOYHbIX CPEACTB AN NPOBEAEHUA MPOMEXYTOYHOW ATTECTALMU

5.1 OnucaHue nokasareneun, KPUTEPUEB U CUCTEMbI OLleHUBaHUSA pe3yribTaToB O0y4yeHus
5.1.1 NMokasaTenun oueHUBaHUA

Kog
KOMMeTeHLUN

HanmeHoBaHWe oLeHOYHOro

MokasaTenu oueHnBaHMA pe3ynbTaToB 0byyYeHNs
cpeacTea

OrlK-4 1. O3HaKOMIEH C OCHOBHbLIMMW BUAAMM 4ENOBbIX KOMMYHUKALMIA, UX Bonpochkl ycTHOro




PYHKUNAMN.

2.CnocobeH npeanoxuTb B NpodeccroHansHom AeaTenbHOCTM 3HaHWN
OCHOBHbIX (DOPM M KaHanoB AenoBblX KOMMYHUKaLMNA. cobecenoBaHus.

3. [eMOoHCTpMpyeT HaBblkM MOArOTOBKM MNy6nuYHOro BbiCTynneHus,|[1pakT1ko- opMeHTMpoBaHHbIe
coBellaHusl, [ernoBblX MNEperoBopoB, Mpe3eHTauui, cocTaBneHus|3agaHns.

AENOBOro NUCbMa M APYrNX NMUCbMEHHBLIX OOKYMEHTOB AMS1 pelueHus
3KOHOMMYECKM U  (PUHAHCOBO OBOCHOBaAHHbLIX  OpPraHU3aLUOHHO-
yNpaBneH4YeCcKNX peLleHni.

5.1.2 Cuctema un KpMTEepUM oLeHMBaHUA

Kputepumn oueHnBaHna chopMMpoBaHHOCTU KOMMNETEHLIMI

LLikana oueHuBaHus
YcTHOe cobecenoBaHue MucbmeHHasn paboTa

MNonHbIN, ncyepnbiBakoLW M
OTBET,AEMOHCTPUPYHOLLNIA rnybokoe
noHUMaHve npeameTa W JpyauLMIo B
oueHvBaemon obnactn.  Kputuueckui,

3auTteHo -
OpUrnHarnbHbI nogxon K
mMaTepuarny,3HaHue OCHOBHbIX 3N1EMEHTOB
BCEro kKypca. 3agaHue  BbINOSHEHO
npaBusbHO.
HecnocobHocTb OTBETUTL Ha BOnpoc 6e3
NomMoLL M 3Kk3ameHaTopa. HesHaHune
3HAQUUTENBHOM  YacTM  MpUHUMNUanbHO
He 3ayTteHo
Ba)KHbIX 3MEMEHTOB AMUCLUUNIUHLI. 3agaHne
BbINOMHEHO c MHOMOYUCNEHHBIMU
owmbkamu.

5.2 TunoBble KOHTPOMNbHbIE 3a4aHUs MU UHble MaTepuanbl, Heo6xoAUMbIE ANsi OLeHKWU 3HaHUIA, YMEHUH,
HaBbIKOB U (MNK) onbiTa AEATENIbHOCTU
5.2.1 NepeyeHb KOHTPOSNbHbLIX BONPOCOB

Ne n/n | PopMynnpoBKM BONPOCOB
Cemectp 1
1 YUTO HY>XHO AN NPaBUIIbHOIO HACTPOS Ha YCMNeLHOoe BbICTyNneHne?
2 Kakue cyLecTBYOT OCHOBHbIE NoAxoAdbl nogayy matepuana?
3 Kakumn npyuemamm MOXHO NpuBreys BHUMaHue ayantopum?
4 YTO AOMKHO ObITb COENaHOo NpU BXOXAEHUM B KOHTAKT C ayanTOPUEn?
5 Insa kakux uenen cobupatotcs coBelaHnsa?
6 Yto 3HauuT «cnywatb 3dhpekTUBHO» ?
7 YTto BKItoYaeT B cebs noarotoBka Aenosown becenbl?
8 YTo Takoe genoBasi 6ecena n Kakoe MECTO OHa 3aHMMaeT B paboTe pykoBoautensa?
9 Kakas cyliecTByeT B3aMMOCBSA3b MeXAy BeAeHNeM NeperosBopoB v paspeLleHneM KOHPNKTOB?
10 Kakoin meToq BeaeHMs NeperoBopoB cyutaeTcs Hambonee 4eNCTBEHHLIM U 3P EKTUBHBLIM?
11 KakoBa cneundunyeckas yHKLMA neperosopos?
12 KakoBa ponb neperoBopoB B yrnpaBrieHUn opraHM3aumnen?
13 Kakue ctaHgapTHble TeKCTbl Ucnonb3yTea B PR —gearensHocTn?
14 Yto Takoe uenesas aygutopms?
15 Kakum obpasom cpegctBamu PR chopmupyeTcs ummnax opraHusaummn?
16 Kakue 3agauu pelsaet ynpasneHne BHyTPEHHUMWU KOMMYHUKaLUUAMN?
17 KakoBa cTpykTypa TekcTa 4enoBoro nucbma?
18 B 4yem cocTosT oTnuuMTenbHbIe 0COBEHHOCTN odULManbHO-AENOBOrO CTUNA?
19 Kakue Buabl TEKCTOBbIX AOKYMEHTOB 006€CneunBaoT NMMCbMEHHYIO JOKYMEHTaLNI0?
20 KakoBo HasHaueHne JOKYMEHTa B ynNpaBfieHUN oraHm3aumnen?
21 B 4em cocTouT CyTb NOHATUSA «UMUOXK OENOBOro YenoBeka»?
22 YT0 BXOAUT B MOHATUE «KYNbTypa AENOBbLIX KOMMYHUKaLNA» ?
23 KakoBa ponb 0enoBoi 3TMKU B NPOheCCUoHanbHOM AeATeNbHOCTU?
24 Y10 Takoe genosas aTuka?
25 KakoBbl BO3MOXHOCTU NHTEpHETa 1 ero posib B 4eS0BbIX KOMMYHUKaUNAX?
26 Kaknmn xapaktepuctukamm obnagaet Hoeasa cpepa?




27 KakoBbl nprHUunbl yHKUMOHMpoBaHuA Hosow cpeabl?

28  |KakoBbl 0COBEHHOCTM BLICTYMIEHUs Nepes ayaMTopueit B CONPOBOXOEHNN SNIEKTPOHHOM NpeseHTaumnm?

29 KakoBbl OCHOBHbIE NPUHUUNbI NOArOTOBKU 3JTEKTPOHHBLIX N HACTOJIbHbIX I'Ipe3eHTaLl,VIl7l?

30 Kakve cyliecTBylOT BUAbI KOMMYHUKALMA?

31 YTO Takoe npeseHTaums 1 KakoBa ee posb B AErOBbIX KOMMyEeMKaLMAX?

32 Kakune noTeHumanbHble NpenaTCTBUS OCMOXHSOT NPOLECCHI KOMMYHUKaLMUW B OpraHu3aumm?

33 Kakvne anemeHTbl 1 3Tanbl BKAOYaeT B cebs KOMMyHI/IKaLI,VIOHHbIVI npouecc?

34 Kakne cyLiecTByIOT XxapaKTepUCTUKN ynpaBneH4eckon nHgopmaummn?

35 YTO Takoe KOMMYHUKaLUS U AN Yero oHa HyXkHa B ynpaBrieHuM opraHnsaumnen?

5.2.2 TunoBble TeCTOBbIE 3aaHnA

He npeaycmoTpeHo
5.2.3 TunoBble NPaKTUKO-OPUEHTUPOBaHHbIE 3afaHuA (3agaym, Kenchbl)

Komnanus OO0 «[llevatb» pewmnna nepeBecTu Npon3BoACTBO B cTpaHbl CpegHelr  Asun. Mectom ancnokaumm
6bin BbIOpaH TamkukMcTaH. Pyko-BOACTBO Hadesanocb, YTO B JaHHOM criyyae He OyaeT Hukakmx npobrnem B nnaHe
KPOCCKYNbTYPHbBIX KOMMYHUKaUWUA, Tak Kak CYyLLECTBYIOT MHOFOMeTHUE APYKECKME MEXIrocy4apCTBEHHbIE OTHOLUEHMS.
BOMbLIMHCTBO CNEUNanMcToB -pycCKOsi3blYHbIE M MOMyyYnnyu obpasoBaHue elle B cOBeTCKUX By3ax. OgHako, ¢ nepBbix
OHen paboTbl BO3HWKNM NpoOnemMbl BO B3aMMOMOHMMaHWM MeXay cneumanuctamm u3 Poccum n TagkukuctaHa.
Okasanocb, 4YTO MOIOA0E NOKONEHME CNEeLMannucToB HEAOCTATOYHO BNageeT PYCCKMM A3bIKOM U HE UMEIKOT JOCTaTOYHOW
KkoMneTeHuumn. B cBsi3n ¢ Bo3HUKLLIEN Npobrnemolt cobpanu pykoBoACTBO KOMMaHUM Ha CoBeLLaHne, B Xoe KOToporo Obinm
BbIABMHYThI CieAyOLINE BapuaHThbl peLleHns npobnem: 1) YBonuTb BCeX pabOTHMKOB -  TadXXMKOB, HE YAOBMNETBOPSOLLNX
PYKOBOACTBO M MPUHSATb HOBbLIX, HO Y)X€ COOTBETCTBYHOLUMX BCEM TPeOOBaHUSM, NyTEM MPOXOXAEHUSI 3K3aMEHOB Ha
3HaHME PYCCKOro si3blka M MpodeccroHarnbHbiX TECTOB; 2) YBONMUTH BCEX PabOTHUKOB - Ta[KUKOB, WU MPUrNacuTb
cneumanucToB u3 Poccum, NOMHOCTLIO YKOMMekToBas MK WwTaT; 3) OpraHn3oBaTb Kypcbl MOBLILEHUS KBanudukauum n
00y4eHUs1 pycCcKoMy S3bIKY A1 yXKe umetowmxcsa paboTHMKOB 1 paboTaTb C HAMM B OAHOW KOMaHAE U AarnbLue.

BbibepeTe oanH 13 npeanoXeHHbIX BapnaHToB peLleHns npobnemel, n 060CHynTe CBOM OTBET.

5.3 MeToanyeckne maTepuansi, onpeaensiowue npoueaypbl oLeHUBaHUA 3HaHUW, YMEHUI, BNageHni (HaBbIKOB
M (MNK1) NPaKTM4eCKOro onbiTa AeATeNIbHOCTH)

5.3.1 YcnoBusa gonycka o6y4atoLierocsi K NpoMexyTo4yHOM aTTecTaumm U NopsaAoK NMKBUAALUUN aKafieMUYeCcKomn
3a/10/KEHHOCTHN

MpoBegeHne NPOMEXYTOYHOW aTtTecTauun perfiameHTMpPoOBaHO JloKanbHbIM HOpMaTtuMBHbIM aktom CI6MYMTA
«lMonoxeHne 0 NpoBeAEHNM TEKYLLLEro KOHTPOIS YCNEBAEMOCTU 1 NMPOMEXYTOYHOM aTTecTaumm oby4daroLwmxca»

5.3.2 dopma npoBefeHUs NPOMEXYTOYHOM aTTecTaumum No AUCUUnInHe

YcTHad X MucbMeHHasda KomnbloTepHoe TecTupoBaHue UHas

5.3.3 Oco6eHHOCTU NpoBeAeHUA NPOMEXYTOYHOM aTTecTauum No AUCUUNInHe

Bpems, oTBOAMMOE Ha MOArOTOBKY OTBeTa Ha 3ayeT, cocTaBnseT He 6onee 30 muH. 3a 3TO BpeMs CTyAEHT
OTBEYaeT Ha MOCTaBfiEHHbIE BOMPOCHLI, BbIMNOMHAET npakTundeckme 3agaduvs. lNpenogasaTtenb, NPUHMMAKOLWKUA 3a4eT,
TaKke JOJPKEH MMeTb pe3ynbTaTbl  00yyatoLerocs B Te4eHne cemecTpa: YCTHOrO onpoca, KOHTposibHOM paboTel. Mocne
NoAroToBKM OTBEYAET B YCTHOM (hopme.

6. YYHEBHO-METOAUYECKOE U UH®OPMALMOHHOE OBECNEYEHUE OUCLUUNNUHBI
6.1 YyebHasa nutepaTtypa

ABTOp | 3arnasue | N3pnatenscrtso 'oa n3paHus | Ccbinka

6.1.1 OcHoBHas y4yeb6Hasa nuTepaTtypa

KysHeuoBa, W. B.,|dokymeHTMpoBaHue http://www.iprbooksh

Mocksa: [awkos u K, A

XavatpsH, I'. A. yrnpaBneH4YecKkomn M1 3p Meaua 2021 0p.ru/99364.html
OeAaTenbHOCTU
Bopucenko, B. ,IMeToabl pa3paboTku http://www.iprbooksh

KonHowleHko, B. ,|ynpaBneH4ecknx pelueHui.
KonHoweHko, O. ,|PeyeBble KOMMyHVKauun B

M.
n. 0p.ru/39688.html
B.
Kypravckas, M. 4. |ynpasneHuun. Henosble
M.
H.

MockBa: MockoBcKkui
rymaHuTapHbIn 2014

MeTpoga, A. ,|[kKoMMyHMKauun. Beinyck 8 yRuBsepcutet

Llaperopogues, tO.

Moposoea, H. C. OcHoBel MeXKynbTypHon| CapaToB: BysoBckoe 2021 http://www.iprbooksh
KOMMYHUKaLMm obpasoBaHue 0p.ru/103261.html




KypraHckas, M. A. [enoBble KOMMyHMKaL MK Mocksa: MockoBckui http://www.iprbooksh
ryMaHUTapHbIN 2013 op.ru/22455.html
yHUBEpCUTET
6.1.2 JononHuTenbHasa y4yebHasa nutepartypa
PymsaHuesa [.A. MynbTumeauiHble . http://publish.sutd.ru/
TEXHOJIOTUMN. UcTopus Ca@a-glrte;;?ﬁypr. 2020 tp_ext_inf_publish.ph
pasBUTUS MynbTUMeana A p?id=2020215
C.B. ManblweBa [okymeHTMpoBaHue M http://www.nizrp.naro
npaBneHYecKon -0 00pasosanus u d.ru/metod/kafmened
y | Haykm PO, CR6ITYPN. - 2015 :
OedatenbHoCTn [TekeT]: CH6.: Cr6rTYPA giprava/5.pdf
y4yebHoe nocobure "
Kaydman, H. 1O. [okymeHTMpoBaHue http://www.iprbooksh
ynpaBreH4yeckomn Owmck: Omckun 0p.ru/26681.html
AesATenbHOCTH rocyiapCTBEHHbI
WHCTUTYT cepBuca, 2014
OmMckui rocyaapCTBEHHbIV
TEXHUYECKNI YHUBEPCUTET

6.2 MNepeyeHb npocdheccnoHanbHbIX 6a3 AaHHbIX U MHPOPMALIMOHHO-CNPABOYHbIX CUCTEM

1. WHdopmauuoHHaa cuctema «EgmHoe okHO fgoctyna k obpasoBaTtenbHbiM pecypcam» [ONeKTPOHHbIN
pecypc].URL:http://window.edu.ru/

2. OnekTpoHHO-6ubnuoTeyHasa cuctema IPRbooks [OnektpoHHbI pecypc]. URL: http://www.iprbookshop.ru/
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