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1. BBEOEHMUE K PABOYEN MPOrPAMME OUCLUMMIIUHbI

1.1. MecTo npenogaBaeMon QUCLUNIIMHbI B CTPYKType obpa3oBaTeribHOM NporpaMmmbl

Basosasn |:| ObsasaTensHas |:| [HononHntensHo
Bnok 1: aBnseTcs dpakynbTaTBOM

BapwnaTusHas Moewibopy [ |

1.2. Uenb ancumnnuHbl
CdhopmumpoBaTtb komneTeHUMM obyyatoLlerocd B 06rnacTy 3KOHOMUKU KayecTsa

1.3. 3agauu gMcLUUNNUHBI

o [laTb TeopeTndeckme 1 npuknagHbie I'IpOCpeCCVIOHaJ'IbeIe 3HaHNA N ymMeHua B 0obnacTn 3KOHOMUKM
Ka4yecTtBa

e CdopmynumpoBaTb HaBbIkM MPUHATUA 3DPEKTUBHBIX YNPaBEHYECKUX PELIeHMn B ob6nactv ynpasene-
HWS KAYEeCTBOM MPOAYKLMK

1.4. MepeyeHb NNaHMpyeMbIX pe3ynbTaTOB 06Yy4YeHUs N0 AUCLUIIIMHE, COOTHECEHHbIX C NaHupye-
MbIMU pe3ynbTaTaMu OCBOeHUsi o6pasoBaTeNlbHOM NPOrpaMmbi

Kop,
Otan hopmupoBaHus
KOMMeTeHL MM dopmynupoBka KOMMeTEHLM
2
OrlK- 4 CMOCOBHOCTBIO HaxoauTb OpraH13aLmnoHHO-

ynpasneH4Yeckne peleHna B I'IpO(beCCI/IOHaJ'IbHOIZ nea-
TENNbHOCTUN N TOTOBHOCTb HECTU 3@ HUX OTBETCTBEHHOCTb

MnaHupyemble pe3ynbTaTtbl 06y4YeHNA
3HaTb:
1) OCHOBHbIE KaTEropuun 1 NOHATUSA yNpaBneHUs1 Ka4eCTBOM,;
2) pornb ynpaBneHust Ka4eCTBOM B AeSATENbHOCTU NPeanpuUaTUs;
3) UCTOpMIO Pa3BUTUS TEOPUN U NPAKTUKN B 061acTu ynpaBreHns KayecTBOM.
YmMeTb:
1) NpUMEHSTb Ha NpaKTMKe NPUHLMMbBI, METOAbl U MOAENN CUCTEM YNPaBMEHUs KA4YECTBOM;
2) OUEeHUTb CMTyauuto B COOTBETCTBUN C PbIHOYHBIMMW YCIOBUSIMU;
3) OpVEHTUPOBATLCHA B MEXAYHAPOAHbIX CTaHOAPTax.
Bnapetb:
1) HaBblKaMn CaMOCTOATENBHOro NpuobpeTeHns 3HaHMA B ob6nacty Teopun ynpasneHns KayecTBOM
npoAayKLuu;
2) cneumanbHOW TEpMUHOMOrMEn B obnacTu ynpasreHusi Ka4eCcTBOM, MEXAYHapOAHOW 1 POCCUNCKOWN
cTaHgapTu3auumn u cepTudmkaumu,
3) MeTo4aMm OLLEHKM Ka4YeCTBEHHbIX 1 KONIMYECTBEHHbIX NOKasaTenen.

MK-3 CrnocobHOCTbLIO BbIMOSHATL HEODXOAMMbIE Arsi cOCcTaBIe- 1
HUS 3KOHOMMYECKUX pa3nerioB NiaHoB pacyeTbl, 060CHO-
BbIBaTb MX U NpeacTaBnsATh pe3dynbTatbl paboThl B COOT-
BETCTBMM C NPUHATLIMY B OpraHu3aumm cTaHgapTamm

I'InaHMpyeMble pe3ynbTaTbl OGyHeHMﬂ

3HaTb:
1) OCHOBHbIE MOHSATUS, MPaBUa U NPUHLMMbLI YNPaBNEHNS] Ka4eCTBOM;
2) npouenypbl CTaHgapTU3aUnM 1 cepTuduKaumm cUcTeM MEHEPKMEHTA KavyecTBa;
3) porb ynpaeneHus Ka4eCTBOM B AeATENbHOCTU NPeanpUsTUS
YMmeThb:
1) wncnonb3oBaTb Ha NPaKTUKE MPUHLMMNBI BCEOOLLEro ynpaBreHus kayecTBOM
2) BbISIBNSATb HOPMUPYEMbIE NOKa3aTeNM KayecTBa, Hambonee caepXXMBatoLLMX NPON3BOACTBO NPOAYK-
LM BbICOKOIO KayecTBa;
3) NPUMEHSATb CUCTEMHbLIN NOAXOA B MEHEKMEHTE KayecTsa.
BnapgeTtb:
1) meToponormel oLeHMBaHNSA YPOBHS Ka4eCTBOM;
2) 3akoHogaTenbHbIMU OCHOBaMu obecneyeHnss KadecTBa;
3) MeToAamu CTaTUCTUYECKOrO NCCNeaoBaHUs, PEryNMpPoBaHMsl U KOHTPOISA TEXHOMOMMYECKMX NpoLec-
COB.
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1.5. AucumMnnuHbl (NPaKTUKK) obpasoBaTeribHOM NporpaMmmbl, B KOTOPbIX 6bINI0 HaYaTo hopmMpoBa-
HUe KOMNeTeHLUN, yKa3aHHbIX B n.1.4:

MeHemxmeHT (OlMK-4)

OcHoBbl npupogocbeperatowmx TexHonorun (OrNMK-4)

OkoHomuka cpmpmebl (MK-3)

2. COOEPXAHUE OANCLUUIMIINHDI

Ob6bemM (4achl)

) [} ]
(0] o >
HaumeHoBaHue 1 cogepxaHue 2 3 S| Sy
y4eBHbIX Moaynen, Tem n popm KOHTPOIs S % g2 § %
o oF| =7
: | 29| 3
3 3 3
Yye6HbI Moaynb 1. [OHATME MeHeOXKMEHT Ka4yecTBa, MeToAbl U AIKOHOMUYECKMe Noaxoabl K

ynpaBreHU0 Ka4eCTBOM

Tema 1. OCHOBHble KaTeropum u NOHATUSA ynpaBneHus kadectsom. [pegmer m co-
JepxXaHve OuCUMNNvHBI, ee uenu u 3agadu. PekomeHayemas nutepaTypa, Hopma-
TMBHagA 6asa. [lopsaok OCBOEHUS OAUCLMNIUMHBI U KOHTPONb 3HaHui. Onpegeneduve | 16 16
NoHATUSA kadecTBo. O6beKT KkavecTBa. TpeboBaHusa k kavectBy. ObecneveHne Kade-
CTBa. YpoBeHb KavecTBa. [pouecc co3gaHna kavyecTaa.

Tema 2. ictopusa pasBuTusa TEOPUU U NPaKTUKM B 06nacTn ynpaBneHust Ka4ecTBOM.
ANOHCKMIA OMbIT yNpaBneHns Ka4eCTBOM: KPYXKKM KayecTBa, MOAEeNb nepapxmmn Kkade-
cTBa. AMEPUKAHCKNI ONbIT yNpaBneHnsa kadyectsoM: Metod [enbdbl, METOA «4YEepHO-
ro Awmka», metof 66, metod «MO3roBomn LWITYypM». EBponenckuii onbIT ynpaBneHus
KayeCTBOM: BHeApeHue, co3daHme cTtaHgapToB. Poccuickuin onbiT ynpaBneHus Ka-
yectBoM: cuctembl BUIM, CBT, KAHAPCIN, HOPM, KCYKII.

Tema 3. KoHuenuusi «Bceobuero ynpasnexus kavyectsom» (TQM). Lienn Bceobuue-
ro ynpaeneHus kadyectsom. [MprHUMNbI ynNpaBneHus kayectBoM. BHeapeHve npuH-
umnoB Bceobulero ynpaBneHust kadyectsom. [lpeumyLLecTBO UpM, BHEOPUBLLMX
KoHuenuuio TOM.

Tema 4. MNokasaTenu kayecTBa U MeTOAbl UX OUeHKU. [pajauma KayecTsa. YpPoBeHb
kayectBa. Mepa kayecTtBa. TpeboBaHue k kayectBy. NokasaTtenu kadyectsa. OueHka
nokasaTtenen kadecrsa. HomeHknatypa. [JokymeHTanbHoe odopmreHue TpeboBa-
HW K Ka4eCTBY.

Tekywmn koHTponb 1. KonnokBuym 2
Y4yeOHbIN MoAyNb 2. DKOHOMUYECKME NPUHLUMUNBLI POPMUPOBaAHUA CTaHAapTU3aLMKM U cepTudmka-
UMM NPU ynpaBrieHUN Ka4eCTBOM

Tema 5. OpraHu3auuoHHO - MeToAMYeckue npuHUMMbLI obecneveHnst Kkayectsa U
ynpaBrieHne kadectBoM. Mopenu kadvectBa. «[letns kadectBa». «Cnupanb kKade-
ctBa». Kpyr lemunra. CogepxxaHme paboT no ynpaereHno KadecTBOM: Lenu cuctem | 16 16
KayecTBa, obecrneyeHne Ka4yecTBOM, yrNpaBlieHWe Ka4yeCcTBOM, MaHMPOBaHWE Kaye-
CTBa, KOHTPOJIb KAYECTBA — KOHTPOJIbHbIE KapThl.

Tema 6. Co3gaHne cuctemM kavectBa, obecriedeHne Mx (PYyHKLUMOHMPOBAHUS U CO-
BepLlleHCTBOBaHMA. Co3gaHue CMCTEM MeHeMKMEeHTa KayecTBa. OTanbl CO3gaHus
cuctem meHepkmeHTa kadvectea (CMK). Paspabotka CMK. PaspaboTka gokymeHTta- | 16 16
umn CMK. BHeppeHne CMK. ObecneyeHune yHkumoHupoBaHma CMK. lMpoBepku
CMK. CosepLueHctBoBaHme CMK. 3aTtpaTtbl Ha co3gaHue CMK.

Tema 7. CtaHpapTusauusa B ynpaBneHun kadecTBoM. [MoHATME cTaHaapTu3auuu.
LUenn cranpgaptnsaumm. ®yHkumm ctaHgaptusdauuun. [puHUMnbl cTaHaapTu3aumu.
MeToabl cTaHgapTusauun. JTanbl pa3BUTUS cTaHaapTu3auun. 3ajaunm ctaHgapTu-
3auuun. Kateropum ctaHgapToB u nx xapaktepuctuka. OpraHmsaumsa pabot no craH-
paptmsaumn. Cuctema [occtanHgapta Poccun. MexayHapogHas ctaHgapTtusaums. | 18 16
MexgyHapogHas opraHusaums no ctaHgapTtusaumu. Ctangaptel cepumn MCO — 9000.
CraHgapTtbl cepun MCO — 14000. CtangapTbl cepum EN — 45000. CtaHgapThbl cepumn
MCO - 9000 n Bceobulee ynpaeBneHne kadecTBOM MPOAYKUMU. DKOHOMUYECKME ac-
nekTbl CTaHA4apTU3aumm

Tema 8. CepTucmkauusa B ynpasneHumn kayecTBoM. CyLHOCTb cepTudmkaummn. Bugbl
ceptudukaummn. Llenn ceptndmkauun. Ceptudukaumsi B Poccun: y4acTHUKK CepTu-
dukaumn, yHKUMM ydacTHUKOB cepTudukaumm. Ceptudukaums nvnoptupyemon n | 18 16
akcnopTupyemon npoaykuuun. MexayHapoaHble opraHusaumm no ceptudumkauum
NpoAYKLUN. JKOHOMUYECKME acnekTbl cepTudukaumm

18 16

16 16

18 18

TeKyLwmnn KOHTponb 2 .TecTUpoBaHue 2
Tekywmn KoHTponb. KOoHTponbHas paboTta 10
MpomexyToyHas aTTecTauusa Nno gUCLUNINHE — 3a4eT 4 4
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HanmeHoBaHue 1 cogepxaHue
y4ebHbIX MoAynen, Tem n popm KOHTPOns

O6bem

(4achbl)

O4YHOe obyuye-
Hue
O0YHO-3a04HOE

obyyeHune
YeHue

3. TEMATUYECKWUI NMNAH

3.1. llekunn

BCEro:

H
~

4

E: 3a04Hoe 06y~

4

Homepa OuHoe oby4eHne

OuHO-3a04HOE 06Yy4eHne

3aoyHoe oby4deHne

Homep ce- O6bem
MecTpa (yachbl)

Homep ce-

n3yv4aemMblix TeM
MecTpa

Obbem
(yachbl)

Homep ce-
mecTpa

Obbem
(yachbl)

4

0,5

0,5

0,5

0,5

0,5

0,5

0,5

0N |A|WIN(F
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O~ ADS
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BCEIO:

3.2. CeMMHapcKue 3aHATUA

4

Howmepa OuHoe 06yueHue

HanmeHoBaHue

O4yHo-3a04HOE 00Y-
YeHue

3aoyHoe

ob6y4yeHne

nsyyae-
MbIX TEeM

Obbem
(yachbl)

Homep
cemecTpa

n chopmMa 3aHATUN

Howmep
cemecTpa

Obbem
(yachbl)

Homep
cemecTtpa

Obbem
(yachbl)

MpoLecc co3aaHnst KavecTsa.

4 4
I'IvlpaM naa KayecrtBa.

1

4

1

CemuHapckoe 3aHATne no
CpaBHEHM0 NOAXOO0B B

2 ynpasneHun Ka4ecTsoM U 4 3
BHeZpeHue UX Ha npeanpus-
Tnax Poccuu

BHegpeHue npuHUMNOB BCe-
3 obLuero ynpasneHus kave- 4 4
CTBOM.

MokasaTtenu kayecTtBa. OueH-
Ka nokasaTenemn KayecTBa.

Tekywmin koHTponb 1. Konno-
KBUYM

1-4

CopeprxaHue paboT no
yrpaBreHnio Ka4ecTBOM: Lie-
nn cuctem KavecTtsa, obec-
neyeHve Ka4yecTBOM, yrnpas-
neHne Ka4yecTBOM, NiaHupo-
BaHWe KayecTBa, KOHTPOIb
Ka4yecTBa — KOHTPOINbHbIE
KapThbl, Anarpammbl

MpumeHeHne moaenen kade-
CTBa Ha nNpeanpuATUK

CemuHapckoe 3aHATne no
PacCMOTPEHMIO KOHKPETHBIX
7 CTaHOapToB, PYKOBOACTB MO 4 3
yNpaBIieHUI0 Ka4eCTBOM Ha
npeanpusTumn

CepTtndmkat COOTBETCTBUS.
8 Mopsiaok cepTudmkaymm. 4 4
MapkupoBska

Tekywmin KoHTponb 2. Tectu- 4 5
poBaHve

BCEIO: 34
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3.3. JlabopaTtopHble 3aHATUA
He nNpeaycMOTPEHO

4 KYPCOBOE NPOEKTUPOBAHUE

HEe NpPeaycMOTPEHO

5. TEKYLUMN KOHTPOJ1b YCNEBAEMOCTU OBYYAIOLLEIOCH

Homepa OuHo-3a04HOe 00y-
yeBHBIX dopma OuHoe obyueHue YeHME 3ao4yHoe oby4eHue
moayneu, no
KOTOpbIM KOHTpOJjFI Homep K Howmep K Homep K
npoBOAMTCS 3HaHun cemecTpa Of-BO | cemectpa O8O0 | cemectpa on-so
KOHTPOJIb
1 Konnokesmym 4 1
2 TecTupoBaHue 4 1
1-2 KoHTponbHasa paboTa 4 1
6. CAMOCTOATEJIbHAA PABOTA OBYYAKLLEIOCA
OuHo-3a04HOE 3aoyHoe oby4e-
OuHoe oby4veHune
o 00yyeHne Hue
Buabl camocToaTensHou paboTsl Home Home Home
oby4atoLlerocs co- P | o6vem co- P | O6vem co- Pl o6vem
(4achb) (vacnbl) (vachl)
mMecTpa MecTpa mMecTpa
YCcBOEHUe TEOpEeTMYECKOro MaTtepumana 4 36 4 58
[MoaroToBka K CEMUHAPCKUM 3aHATUSM 4 36 4 60
BbinonHeHWe gomalluHero 3agaHus (KoH- 4 10
TponbHas paborta)
lMogroToBKa K 3a4eTy 4 4 4 4
BCEIO: 76 128+4

7. OBPA3OBATEJIbHbIE TEXHOJTIOTNA

7.1. XapakTepucTuKka BUAOB U UCMONb3yeMbIX MUHHOBALMOHHbLIX (POPM Y4EOHbIX 3aHATUN

O6bem 3aHATUi
B MHHOBALUWMOHHbIX cbopmax
HanmeHoBaHune (4achbl)
BNAOB y"eﬁHb'X Ncronb3yeMble MHHOBALMOHHbBIE POPMbI o o @ o @
3aHATUI o= g s g3
20 230 70
28 | 28&| 8&
] ® 0 ® 0
Jlekumn Jlekums-gnckyccus. MNpeumyectso upMm, BHEOPUBLLNX 2 1
KoHuenuuto TQM. Mogenu kavecTtBa: «[leTns kayecTBar.
«Cnupanb kayectBa». Kpyr emunra. Pabota mansimu
rpynnamu. uckytupoBaHue.
CemuHapckne | [lokymeHTanbHoe ochopmMmneHne TpeboBaHuin K Ka4yecTBy. 4 2
3aHATUSA MprmeHeHne yHKLMOHAMNBHO - CTOMMOCTHOIO aHanusa
npu COBEPLLUEHCTBOBAHMM KadecTBa npoaykumm (PCA).
CraHpapTtbl cepuun MCO - 9000 n BceobLiee ynpaBsneHve
KadecTBOM npogykumn. lNpaBnna cuctemMsl cepTudmrKaumm.
CepTudmkaumsa nmnopTMpyemon n aKCnopTupyemon npo-
aykummn. Pabota B komaHge. uckyTupoBaHue.
BCEIO: 6 3

7.2. Cncrema oueHnBaHusA ycneBaemMoCTu n LOOCTUXEeHUN o6yqarou.w|xc;| Ansa I'IpOMe)KyTO‘-IHOﬁ aTTe-
cTauunun

TpaguumoHHasa | X GannbHO-peNTUHroOBas

8. OBECIMNEYEHUE ANCLUUMIUHDI

8.1. YuebHaa nuTtepartypa
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a) ocHoBHas yyebHas nutepaTypa

1. YnpaBrneHue Ka4yecTBOM [ONEKTPOHHbIN pecypc]: y4ebHMK Ansi CTYAEHTOB By30B, oby4darolmxcs no
crneumanbHOCTAM aKoHOMUKM 1 ynpaenenus/ C.O. MnbeHkoBa .— M.: FOHUTU-OAHA, 2013.— 287
c. IPRbooks http://www.iprbookshop.ru/21008. 3EC «IPRbooks»

2. [xenmc P. 3BaHC YnpaBrneHue KayecTBOM [ONEKTPOHHbIA pecypc]: yuebHoe nocobue ans cTyaeH-
TOB BY30B, 0Dy4awLMxcs no cneumanbHocTn «MeHemKMeHT opraHmsauuny/ Jxenmc P. OBaHCc.—
M.: OHUT OAHA, 2015.— 673 c. IPRbooks -http://www.iprbookshop.ru/12857. OBC «IPRbooks»

6) gononHuTensHasa y4ebHas nuTepaTypa

3. Hukonaes M.N. MeTtponorus, ctaHaaptusaums, cepTudukaums U ynpasrneHMe KavyectBoM [Jnek-
TpoHHbI pecypc] / Hukonaes M..— M.: UHTepHeT-YHuBepcuteT VHpOopMaLMOHHbIX TexHonorum
(MHTYWT), 2016.— 115 c. IPRbooks -http://www.iprbookshop.ru/16706. 36C «IPRbooks»

4. Mwuxeea E.H. YnpaBneHue kayecTBOM [ONeKTPOHHbIV pecypc]: y4ebHuk/ Muxeesa E.H., CepowuTaH
M.B.— M.: OawkoB n K, 2014.— 531 c. IPRbooks -http://www.iprbookshop.ru/24829. 3BC
«IPRbooks»

5. ArapkoB A.ll. YnpaBneHne ka4yecTBOM [ONEKTPOHHLIN pecypc]: ydebHuk ans 6akanaBpos/ Arapkos
A.lNNl.— M.: OawkoB m K, 2015.— 204 c. IPRbooks -http://www.iprbookshop.ru/24833. 3BC
«IPRbooks»

8.2. NepeyveHb y4ebHO-MeTOANYECKOro o6ecnevyeHns AN CaMOCTOATENIbHOM paboTbl 06yYakLWMXCA
no AvcuUNnuHe
1. WnbuH B.B. Cuctema ynpaBneHus ka4ectBoM. PoccrMnckum onbiT [ONeKTpoHHbIV pecypc)/ MnbuH
B.B.— 3OnekTpoH. TekcToBble AaHHble.— M.: HTepmeaunatop, 2015.— 220 c.— Pexum goctyna:
http://www.iprbookshop.ru/44032.— OBC «IPRbooks»,

8.3. MNepeyeHb pecypcoB uHhOPMaLMOHHO-TENEKOMMYHUKaLMoHHoU ceTn "UHTepHeT", Heob6xoau-
MbIX A4S OCBO€HUA AUCLIUMNIIUHbI

1. 3BC «Knigafund» - http:www.knigafund.ru

2. OBC «IPRbooks» - http:www.iprbookshop.ru

3. 1ISO NCO - MexayHapoaHasi opraHnsaumsi no ctaHgaptmusaumm http://www.iso.org/iso/ru

4. Pocctangapr - http://www.gost.ru/wps/portal/

8.4. NepeyveHb MHOPMALMNOHHBLIX TEXHONOIMIA, UCNONIb3yeMbIX NPU OCyLLeCTBNEeHNn obpa3oBaTeb-
HOro npouecca no AUCUUNINHE, BKNOYas NnepeyYyeHb NporpaMMHoro obecnevyeHusi U MH(oOpMaLnoH-
HbIX CMPABOYHbIX CUCTEM

1. Microsoft Windows 8.1

2. Microsoft Office Professional 2013

8.5. OnucaHme matepmanbHO-TEXHMYECKON Ga3bl, HeOOXoAMMOM ANs OcyLlecTBNeHUA obpa3oBa-
TenbHOro npotecca no AucuunivHe
1. Aygutopus ¢ MynbTUMEAUAHBIM KOMMIEKCOM.

8.6. MHble cBegeHunA 1 (Mnu) maTepuansbl
[leMoHCTpaunoHHble, pa3gaToyvHble MaTepuansl, Npe3eHTaumm

9. METOOAMYECKUE YKASAHUA ANA OBYHAKOLWLKNXCA NO OCBOEHUIO
ANCLUUTIIINHBI

Buabl y4ebHbIX 3a-
HATUIA U caMOCTOoSA-

OpraHusauus gesatenbHOCTU oby4vatoLlerocs
TenbHasa paboTa P HuA A y t

oby4yarowmxcs

Jlexumm Ha nekumsx nsnaraetcss OCHOBHOe cogepxaHune kypca. OCBOeHne NeKLUNOHHOro Ma-
Tepuarna obyvamwmMmmncsa npeanonaraeT creaylowme Buabl paboT: npopaboTka pa-
©o4en NnporpamMmmbl B COOTBETCTBUM C LIENSAMU U 3aa4aMu, BEAEHNE KOHCMEKTa ek-
LU, CXEMATMYHO U MOCNEeL0BaTENbHO (PMKCMPOBATL OCHOBHbLIE MOMOXEHUS, TEPMU-
Hbl, BbIBOALI 1 hopmynmpoBkn. O3HakoMneHne ¢ MexrocynapCTBeHHbIMM CTaHaap-
Tamu cepum ISO 9000.

MpakTnyeckue Ha npakTnyeckmx 3aHATUSX PasbsACHAOTCA TEOPETUYECKME NONOXEHNS Kypca 00y-

3aHATUSA yarowmecst paboTaroT C KOHKPETHLIMU CUTYaLMSIMU OBIAgeBa0T HaBblkaMy OpraHu-

30BaTb AEATENbHOCTb Marnow rpynmnbl ¢ Lenbio aHanuaa npobnem ynpaBneHus kade-
cTBa. [logroToBka K NpakTMYECKMM 3aHATUSAM NpegnonaraeTt cneaylowue Buapl pa-
00T: paboTa ¢ KOHCMEKTOM, NOArOTOBKA K KOMMOKBUYMY, K TECTOBBIM 3a4aHNsM, Npo-
CMOTP peKkoMeHAyeMON nuTepaTypbl. TEKYLNN KOHTPOSb.
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Bugbl y4ebHbIx 3a-
HATUIA N CaMOCTOS-

OpraHusauus gesatenbHOCTU oby4vatoLlerocs
TenbHasa paboTa P HuA A y t

obyyvarLmxcs
CamocTodatenbHas | OaHHbIn BUA paboTel npeanonaraeTt pacluMpeHne 1 3akpenneHme 3HaHui, yMeHun n
pabota HaBbIKOB, YCBOEHHbIX Ha ayAMTOPHbIX 3aHATUAX NyTEM CaMOCTOATENbHON NpopaboT-

KM y4ebHO-MeToau4eCcKMX MaTepmanos No AUCLMNIIMHE U OPYTMM UCTOYHUKaM UH-
dopmaLuK; BeINONIHEHNE TECTOBLIX 3afaHWU; BbINONHEHNE KOHTPOMNBHON paboThl
(ansa ctyoeHToB 3a04HOM (hopMbl 06YYEHNsT), a Takke NoAroToeka k 3a4eTty. Camo-
cTosTenbHas paboTa BbINONHAETCA MHAMBUAYanbHO. [py NOAroToBKe K 3a4eTy
npopaboTaTb KOHCMEKT NEKUNA N MPaKTUYECKNX 3aHATUA, pEKOMeHOYyeMYH nuTepa-
TYpY ,NONYy4YMTb KOHCYNbTaUMIO y NpenogaBaTens.

10. OHA OLIEHOYHbIX CPEACTB

ANA NPOBEAEHUA NPOMEXYTOYHON ATTECTALMA

10.1. OnucaHue nokasaTenen v KPUTEPUEB OLIEHUBaHWSI KOMMETEHLUI Ha Pa3fIMYHbIX 3Tanax ux
dopMupoBaHus, onucaHue LWKan oueHnBaHUSA

10.1.1. Noka3aTenu oLeHUBaAHMUA KOMMNETEeHLMIA Ha 3Tanax ux popmmpoBaHusi

Koo komneTteH-
Lmu
(aTan ocBoeHus)

[Noka3aTenu oLeHMBaHNA KOMNETEHLNIN

HanmeHoBaHue
OL|eHOYHOro
cpeacTea

MNpepctaesnexHne
OLEHOYHOrO cpef-
cTBa B ooHAe

OnK-4 (2)

[eMoHCTpupyeT NOHMMaHNEe OCHOBHbIX KaTe-
rOpMU 1 NOHSITUIA yNpaBneHns Ka4eCTBOM.
O6ocHoBbLIBaEeT pornb YynpaBreHusl KayecT-
BOM B AeSITENbHOCTU NpeanpusaTus.
lMokasbiBaeT 3HaHWE UCTOPUM Pa3BUTUS TEO-
pUM U MPaKTUKM B 06nacTu ynpasreHus ka-
YeCTBOM.

MpuMeHsieT Ha NpakTuke NPUHUMMALI U Me-
TOObl YNpPaBneHUs: Ka4eCTBOM.
OpueHTupyetcs B MeXOyHapOOHbIX CTaH-
paptax ISO cepumn 9000.

OnepuvpyeT cneuvanbHON TEPMUHOMOIMEN B
obracTtu ctaHgapTusauum n ceptudmrkaumm.
VMcnonb3yeT mMeTodbl OLEHKN KayeCTBEHHbIX
N KONMUYECTBEHHbLIX MNOKa3aTenen KOHTpOns
KadecTBa NpoayKUUW 1 YCHyr.

CnocobeH BbINOMHUTL pacyeT 3aTpaT Ha Co-
3gaHme CMK

YcTHoe cobece-
JoBaHue

MpakTnyeckoe
3afjaHue

lMepeyeHb BONpO-
COB Ans YCTHOro
cobecenoBaHus
(35 Bonpocos)

MpakTtnyeckoe 3a-
OaHne (4 BapuaHTa
3agad)

MK -3 (1)

MokasbiBaeT 3HaAHWE OCHOBHLIX MOHATUN,
npaBui U NPUHLMMNOB YNpaBrieHUs KayecT-
BOM.

OnvcbiBaeT npoueaypbl CTaHgapTU3auuuM u
cepTndUKaLMnm CUCTEM MEHEMKMEHTa Kaye-
cTBa.

OGoCHOBbLIBaET posnib yNpaBfieHust KayecT-
BOM B AeSTENbHOCTU NpeanpusaTus.
[MpuMeHsieT Ha MpakTUKe MNpUHLUMMBLI BCeob-
LLIero ynpaBneHns Ka4ecTBOM.

BoisiBnsieT HOpMUpyeMble NokasaTenu Kade-
CTBa, cAOepXuBawLlne Npou3BOACTBO MNpPo-
OYKLMM BbICOKOIO KayecTBa.
Ucnonb3yer  meTogonoruio
YPOBHS KayecTBa.
OpueHTupyetca B 3akoHogaTtenbHon 6ase
obecneyeHus KadecTBa.

Mcnonb3yeT meToabl CTaTUCTUYECKOro WC-
CrnefoBaHus, pPerynupoBaHWst W KOHTPONs
TEXHOMNOrMYECKMX NPOLLECCOB.

oLeHMBaHuA

YcTHoe cobece-
JoBaHue

MpakTnyeckoe
3agaHve

MepeyeHb BONpoO-
COB Ansi YCTHOro
cobecenoBaHus
(35 Bonpocos)

MpakTnyeckoe 3a-
AaHve (4 BapuaHTa
3agav)
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10.1.2. OnucaHue WKan v KpuTepueB oLeHUBaHUA CPOPMUPOBAHHOCTU KOMMNETEeHLIMN

KpMTepMM oueHnBaHuA C(bOpMMpOBaHHOCTVI KOMMeTeHUUNn

OueHka no Tpagu-

LIVIOHHOV LLKane KpuTepumn oueHnBaHna chopMmMpoBaHHOCTU KOMMETEHLNI

3auTeHo O6y4atowmmncsa nokasbiBaeT BCECTOPOHHEE U IMyboKoe 3HaHNE OCHOBHbIX MOHSATUN U
NMPUHLMMNOB yNpaBneHns Ka4yecTBOM. [JeMOHCTPUPYET 3pyauLmMIo Ha NOCTaBMEHHbIE
Bonpocsl. MpakTnyeckoe 3agaHne BbIMOMHEHO C HE3HAYUTENBHBIMU OLLIMGKaMM

He 3auteHo OOGyuatoLwmiics He BbINOSHMI 3a4aHns U He NpeacTaBun pe3ynbTaTbl B COOTBETCTBUN
¢ TpeboBaHMsAMU, AOMYCTUN CYLLIECTBEHHbIE OLIMOKX B OTBETE HA BOMPOCHI Npenoja-
BaTens.

10.2. TUNOBbIe KOHTPOJIbHbIE 3aAaHUSA UITN UHble MaTepuanbl, HeOOXoANMbIe AN OLeHKU 3HAHUM,
YMeHUMN, HaBbIKOB U (UNK) onbiTa AeATeNbHOCTU, XapaKTepusylwme aTanbl (pOpMUPOBaHUSA KoMe-
TeHUun

10.2.1. NMepeyeHb BONPOCOB , pa3paboTaHHbIN B COOTBETCTBUM C YCTAaHOBJIEHHbIMU 3Tanamu ¢op-
MWPOBaHNA KOMNETeHUUn

Ne Ne
n/n dopmynunpoBka BONPOCOB TeMbl
1 MpeameT n cogepxaHne ANCUUNNUHbLI «YNpaBneHus Ka4eCTBOMY, €€ LIeNn 1 3agayu. 1
2 OnpepgeneHue noHsaTus kavyectBo. O6beKT kKayecTBa. TpeboBaHUs K Ka4ecTBy. 1
3 Ob6ecneyeHne kavyecTBa 1
4 YpoBeHb KavyecTBa. 1
5 Mpouecc co3gaHusa KayecTsa. 1
6 ANoHCKWI ONbIT yNpaBneHns Ka4eCTBOM: KPYXXKM KavyecTBa, MOAernb nepapxum KayecTtsa. 2
7 AMepUKaHCKMIN ONbIT yrnpaBreHusa kadectBoM: meTon [enbdbl, METOA «YEPHOro SLLuKa», 2
MeToq 66, MeTo «MO3roBOM LUTYPMY.
8 EBponenckun onbIT ynpaBneHns KA4eCTBOM: BHeAPEHMe, co3aaHne CTaHAapTOoB. 2
9 Poccuiickuii onbIT ynpaBneHus kadectBom: cuctembl BUM, CBT, KAHAPCIMU, HOPM, 2
KCYKIT.
10 Llenn BceobLero ynpaBneHnsi KQ4eCTBOM. 3
11 MprHLUMNbI yNpaBneHns Ka4eCTBOM. 3
12 | BHegpeHwe npuHUMNOB BCeobLLero ynpaBneHms Ka4eCcTBOM. 3
13 [MpenmMyLLecTBO UpM, BHEAPMBLUNX KoHLenuunio TOM. 3
14 pagaums kayecTBa. 4
15 | YpoBeHb 1 Mepa Ka4yecTBa. 4
16 TpeboBaHue K Ka4eCTBY M NOKa3aTenun KayecTaa. 4
17 OueHka nokasaTenen kayecTsa. 4
18 | HomeHknatypa v AoKyMeHTanbHoe opopmMneHne TpeboBaHui K Ka4ecTBy. 4
19 Mopenu kayectBa. «[leTnsa kayectsa». «Cnupans kavectBay. Kpyr lemuHra. 5
20 | CogepxaHue paboT no ynpasBneH1o Ka4eCTBOM. 6
21 | Bartpatbl Ha obecneyeHne kadecTBa NPOAYKLMK. 6
22 MNpumeHeHne (PyHKLNOHANbHO — CTOMMOCTHOMO aHanu3a Npy COBEpLUEHCTBOBAHUM KavyecTBa 6
npoaykumn (PCA).
23 [MoHATME 1 uenu cTaHgapTMsaunu. 7
24 DyHKUMW 1 NPUHLMIMBI CTAaHgAaPTU3aLUNN. 7
25 | MeTtogpl cTaHgapTM3aLmm 1 3Tansl passuTna ctaHgapTMsaumu. 7
26 3agaym cTaHgapTusaumn. 7
27 KaTteropuu cTaHgapToOB M UX XapaKTepucTuka. 7
28 OpraHusauus paboT no cTaHgapTUsaumm 7
29 Cuctema lNocctangapta Poccun. MexpgyHapoaHas cTaHgaptmsaums. MexayHapoaHas op- 7
raHMsauumsa no cTaHgapTMsaumu.
30 | Crangaptbl cepum MCO — 9000 n ctangaptsl cepun MCO — 14000 7
31 | Crangaptbl cepun EN — 45000 u ctangaptbl cepun CO — 9000 n Bceobliee ynpaBreHue 7
Ka4yeCTBOM NpPOAYKLUUN.
32 CyLlHOCTb, BUAbI 1 Lienun ceptudmkaymu. 8
33 | CepTtudmkaumsa B Poccum: yd4acTHUKM cepTudukaumm, QyHKLUMM YHaCTHUKOB CEpTUUKALMN. 8
34 | CepTudumkaums MNopTUPYEMON 1 SKCMOPTUPYEMON NPOAYKLNN. 8
35 MexayHapoaHble opraHmMsauumn no ceptTudmkaumm NpogyKummn. 8
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10.2.2.BapuaHT TMNOBbLIX 3aAaHuUi (3aaay, KeMcoB), pa3paboTaHHbIX B COOTBETCTBUMU C YCTAaHOBIEH-
HbIMU 3TanamMmu hopMUPOBaAHUA KOMNETEHLMN

Ne .
/n YcnoBust TUNOBBLIX 3a4ay (3agaY, Kencos) OtBeTt
1 Mpeanpusitne Ha NPOM3BOACTBO M 3KCMyaTa- | 3aTpaTbl HA KAYECTBO, CBA3AHHbIE C KOHTPOJIEM U NOA-
LU0 XONOAMIbHUKOB OTPasnsio B AOKYMeEHTaLMUN TBEPXAEHMEM cooTBeTCTBUS — 850 ThIC.pyO.
cnepyowime AaHHble:
- 3aTpaTbl Ha UCMbITaHWe U cepTudmkauuio - 600 3aTpaTtbl Ha Ka4ecTBO, CBA3aHHbIE C BHYTPEHHUMMW U BHELL-
TbiC.pyo. HUMK noTepsamun — 250 Teic.pyb.
- 3aTpaTtbl Ha MeTporornyeckoe obecnedyeHue -
250 TbIC.py6.
- 3aTpaTbl Ha NMKBUOAUMIO U UcnpaBneHne Gpaka
B npou3soacTee - 100 Tbic.pyb.
- 3aTpaTbl OT BO3BpaTa NpoayKLMU NoKynaTtenem -
150 TbIC. pY6.
OnpepenuTte 3aTpaThbl HA KAYECTBO, CBSA3AHHbIE C
KOHTpPONEM ¥ NOATBEPXKAEHNEM COOTBETCTBUS U
3aTpaTtbl Ha Ka4ecTBO, CBA3aHHbIE C BHYTPEHHUMU
W BHELUHUMW NOTEPSIMU NPeanpUsTUs.
2 | Heobxogumo onpegenuTb NnaHoBY U dhakTude- CpenHsis LeHa equHULbI NpoayKLmMK
CKYIO CPEHION LIeHY Ha usaenve; pasHuuly Mexay
dhakTU4eCKOM 1 NIaHOBOW LEeHOW 3a eANHNLY U3- _ 2000010 +4000%9
genus; obliee BAUSHWE U3MEHEHNS KauecTBa Ha Pc,, : =855
< 84003 ned.eqn.;
CTOMMOCTb BbINyLLEHHOW NPOAYKLUMM NO nNpea- Bl
CTaBlEHHbIM B Tabnuvue AaHHbIM.
— e & Ll
B, _ 8200010 +3000+3 +1000%8 _, o,
McxoaHble gaHHble 25000 JeH.e[.
c OnTtoBasi Bbinyck, M PasHuua mexagy dakTtnyeckomn u nnaHoBow LeHoW 3a ean-
op; T/E/IO' LeHa 3a 1 M, HUUY usgenus
AyKy neH.eq. no nnaHy |akTu4eckn
I 10 80000 82000 Fc, - Fc, =994-995 = D‘mp,eH.ep,.
Il 9 4000 3000
I 8 - 1000 BnusHie nameHeH!st Ka4ecTBa Ha CTOUMOCTb BbiMyLLEHHO
NpoayKUMM MOXHO onpeaenuTs no hopmy-
ne MH) =¥ qlp; - P.;'I'
n =B6000* (- 0,01) =- 850 AeH.eq.
BbiBoa. B pesynbTate CHKEHUSI COPTHOCTU NPOAYKLNUM
hakTnyeckasi CTOMMOCTb BbIMYLLEHHOW NPOAYKLMM COKpa-
Tunacb Ha 860 geH. ea.
3 | TpebyeTca onpenenuTb SO0 KaX4Oro copta B CpenHuii yoenbHbIll BEC NpoayKuum i-ro copta B obLem
CTOMMOCTU NPOAYKLMUN N CpeaHne COPTHOCTb U o6beme Bbinycka Ans pasHOPOLHOW NPOAYKLMK:
LeHy Mo nnaHy 1 hakTM4Yeckn No AaHHbIM O Bbl-
nycke NpoayKumu, NpeacTaBneHHbIM B Tabnuue. 100*10 1000
L= 100 = *100 =90.09%
= 100*10 +10*8 +5*6 1110 )
McxogHble gaHHble
120*10 1200 o
CopT npo- MnaHoBas |KonuyecTso, TbiC. LWITYK . T 170*10 + 4 *B + 176 *100 1736 *100 =89 .53%
KL LeHa 3a 1 !
ayky wT., aeH.eq. | MO MaHy drakTnyeckmn
| 10 100 120 I 108 *100 B0 =100 =7.21%
S 100%10 +10*8 +5*6 110 e
Il 8 10 4 '
M 6 5 1 4%g 32
BCETO y 115 125 B T P L e - H
L
I, = o6 *100 =0 %100 =27%
100*10 +10*8 +5*6 1110 ,
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1%6 . g )
I, = 100 =——*100 =0.48%
© T1O0%10 + 4% +1%6 1236

CpefiHsisi COPTHOCTb MO NaHy

— 1%100 +2*10+3%5 _

e, 117

115 ,

dakTnyeckm

— # + T T

T, =L 2%4 3 ) g
175 .

CpefHsa LeHa no nnady

_ L] B £
Fe, 100*10 +10*8 + 5*6 965

100 +10+5 neH.eq.,
dakTn4eckm

— 0= # =
= _120%10 +4%5 +6 1—9,904
: 120 +4 +1 aOeH.en.

WToroBble pesynbTaTbl pac4eToB NpuBeaeHb! B Tabnuue.

PesynbTaThbl pacyeToB

[MokasaTtens 3HaveHune dakTnyeckoe
no nnaHy 3HayeHue
YaensHbin Bec lcopTta 90,09 96,93
YpensHbin Bec llcopTta 7,21 2,59
YpaenbHbin Bec llicopTa 2,7 0,48
CpeaHsisi COpTHOCTb 1,17 1,048
CpegHsis ueHa, oeH.eq. 9,65 9,904

dakTuyeckm yaenbHbli Bec npogykumu | copta 3HaunTernb-
HO NpPEBLICUN NNAHOBOE 3Ha4YeHue, B pesynbTaTe Yero
MPOM30LLIIO YBEMNUYEHWNE CPeaHeil LieHbl NPOAYKLMK Ha
npeanpuaTUM No CPaBHEHUIO C NIaHOBOWA.

10.3.1. YcnoBusa aonycka 06yqa|ou.|eroc;| K caade 3avyeTa U nopAaaokK nukBumaaummn akageMu4yeckomn

3aA40J1’)KeHHOCTHU

MonoxeHve o0 NPOBEAEHNM TEKYLLEro KOHTPOSIS YCNEBAEMOCTU U NMPOMEXKYTOYHON aTTecTtaumum oby-

YakoLwnxca

10.3.2. ®opma npoBeAeHNA NPOMEXYTOYHOM aTTecTauum No AUCLUNIHE

ycTHas | X nMCbMeHHas

10.3.3. Ocob6eHHOCTU NpOoBeAeHUA 3a4eTa

KOMMNbOTEPHOE TECTUPOBAHNE nHasa

BpeMFl Ha noaroToBKy — 0,5 yaca B aTo BpemMA BXOOAUT NOArotoBka OoTBeTa Ha TeOpeTI/I‘-IeCKI/Iﬁ BOMNpocC u pe-
LeHne 3agauyu. ﬂpM peweHnn 3agavm MOXHO NoJib30BaTbCA KalbKyJ1ATOPOM.
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